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Interpreter Guide

l. Introduction
The following pages have been developed to assist Division personnel
encountering a person who is hearing-impaired or is not conversant in
English. Each language contains two sentences that translate, “Please
wait. We are calling an interpreter to help you.” For further information,
refer to the Directive, “Sign/Foreign Language Interpreters.”

II. Use of the Guide

A. Remain patient and reassuring.

B. Use calming mannerisms to assure the person that you will provide as-
sistance.

C. Have the person examine the Guide and locate his/her language so the
appropriate interpreter can be contacted.
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ARABIC
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ARMENIAN
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BULGARIAN
MOJNIAT MOYAKAWTE |
ME IOWUIE TIPEBOJAY HA BM TNOMOTHE.

CHINESE
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TAIWAN SHANGHAI
CZECHOSLOVAK
Prosim Vas, pockejte. Zavolame tlumocnika, ktery Vam
pomuze.
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DANISH

Var sa venlig at vente, vi vil ringe til en tolk, som kan hjalpe
dem.

DUTCH
A.U.B. even wachten. Wij roepen een tolk om U in het

Hollands te helpen.
FARSI

T dalys OUSLS g o e et s
FRENCH

Attendez, s'il vous plait. Nous allons trouver un
interpreteur pour vous aider.

GERMAN
Bitte warten Sie. Wir holen einen Dolmetscher um lhnen zu
helfen.

GREEK
HAPAKAANOTME HHEPIMENETE @OQNAZOTME EN A

AIEPMBNEN NA XAY BOHOHXEL

GUJARATI

¥R AL, SHEU gAML
Y O,

HEBREW
JNIOm?2 R

T2 ND?2 1w™M? Xl
HINDI

FIAT T, TH FHITTAT
T EEN
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HUNGARIAN
Var jon kérem. Hivunk egy tolmacsot hogy segitsen onnek.

INDONESIAN

Silakan menunggu. Kami sedang memanggilkan penter jemah
untuk menolong anda.

ITALIAN

Vi prego di aspettare un attimo. Telefonaremo subito un
interprete per assistervi.

JAPANESE

éK%OTQE%%ﬂvifDT\
FOTIBHEBTE L,
KOREAN
chlg s 943 7 9oy
Lol ke 2 22
de ol #4242
LAOTIAN

L&ﬁﬁgﬁw&mﬁummvmmmqéovhu{}
LITHUANIAN

PRACHAU PALAUKTI. MES PACHAUKSIME VERTEJI PADETI
JUMS.

MALAY

Tolong nati, kati suara cakatan.
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NORWEGIAN

Vaer sa snill a vente. Vi ringer etter en oversetter for a hjelpe
deg.

POLISH
Prosze zaczekac. Zaraz zadzwonimy po tumacza, by nam
pomdg.

PORTUGUESE

Aguarde por favor chameremos um interpreter para servir lo.

ROMANIAN
Asteptati, va rog. Vom chema un interpret sa va ajute.

RUSSIAN
Nonoxaute, noxanykcra.

Tlpuner nepeéonuzx, KOTOPH#
Bam nomoxeT,

SAMOAN

Faamolemole, faatali. Ua matou valaau atu mo se
faamatalaupu e fesoasoani ia oe.

SERBO-CROATION

Molimo sacekajte. Zovemo prevodioca.,

SIGN LANGUAGE
__L
~

i SN
@W /@; SP
SOMALI

Fadlan sug waxaan wacaynaa turjubaan ku caawiya.
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SPANISH

Por favor espere. Estdmos llamando un traductor para
que lo ayude.

SWAHILI
Tafadhali subiri tutamwita mklimani akusaidie.

SWEDISH

Var sa sndll ock vanta, vi ska ringa efter en tolk som kan
hjalpa er.

TAGALOG

Maghintay ka. At tatawag kami ng interpreter para tulungan
ka.

THAI

d ¥ 4 . - rl v
ﬂﬁ;nﬁ’@lﬂu‘) UL TN ITDRULUE LI auvu

TURKISH

Lutfen bekleyiniz, size yardim etmek igin bir terguman
caginyoruz.

UKRANIAN

Proshu pochekaite. | vam poshlu holovika kotory vam perede.

VIETNAMESE
XiN VUi LONG CHO GHUNG TOi GOi THONG DICH VIiEN
BE GiUP CHO.
YIDDISH
R UIRI 1IR 014 IR U7
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