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Approximately 1 in 5  people or 
43.8 million or 18.5% of US 

population experience a mental 
illness in one year.         

 
 



162,170 people in Columbus, Ohio live with a mental illness 
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September 24, 1987 

• Joseph Robinson 

• Male, 27 years old 

• Mother called police because son had an 8 
inch kitchen knife to his throat 

• Possibly suicidal 

• Officers arrive, Robinson lunges at police 

• Joseph shot multiple times 

 



Crisis Intervention Team (CIT) Objectives 



CIT Curriculum 

• Signs and Symptoms of Mental Illness in 
Adults 

• Risk Management & Netcare 

• Implications of Mental Illness in Youth 

• Pink Slips and Probates 

• Dual Diagnosis- Mental Illness and Substance 
Abuse 

• Opiate and Narcan Education 



CIT Curriculum Con’t 

• Introduction to the Franklin County Alcohol, 
Drug, and Mental Health Board 

• Crisis Intervention for People with 
Developmental Disabilities 

• Family Panel 

• Hearing Voices Simulation 

• Case Manager Ride Along 

• Cultural Panel 

 

 

 

 



CIT Curriculum Con’t 

• De-escalation Skills 

• Legal Review 

• PTSD/Veterans 

• Role Plays 



CIT Core Elements 
 

Ongoing Elements 

 1. Partnerships 

 2. Community Ownership 

 3. Policies & Procedures 



Partners 



Division Directive 3.06 

 Recognizing that interacting with persons who 
have a mental illness and are in crisis can be 
difficult, the Division of Police has created a 
Crisis Intervention Team (CIT).  

 

 These officers will be the first to respond, 
when available, to handle calls involving 
persons in a mental illness crisis and to assist 
other officers when necessary. 



CIT Core Elements Con’t 

Operational Elements 

 1. CIT: Officer, Dispatcher, Coordinator 

 2. Curriculum: CIT Training 

 3. Mental Health Receiving Facility 

 



CIT Core Elements Con’t 

Sustaining Elements 

 1. Evaluation & Research 

 2. In-Service Training 

 3. Recognition & Honors 

 4. Outreach 

 



Recognition 



Recognition 





De-Escalation decision tree 



TYPICAL DISPOSITIONS WHEN 
RESOLVING A CRISIS 

INTERVENTION INCIDENT 

1.  De-escalate and refer 

2. Voluntary transport to hospital or crisis 
center 

3. Involuntary transport to hospital or crisis 
center (Pink Slip) 

4. Arrest  

 





                    Empathy     

The word has Latin and Greek roots: Em, from 
the Latin means “to see through” and pathy, 
from the Greek means “the eye of the other.” So 
to empathize means “to understand, to see 
through the eyes of another.” 

Thompson, G. J., & Jenkins, J. B. (1993). Verbal judo: the gentle art of persuasion.  
New York: W. Morrow. 











Johnny stated he 
thought about 

charging towards 
Officer Miracle in 

hopes of being shot 



PERSPECTIVE 



PERSPECTIVE 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

The guardian mindset emphasizes communication over 
commands, cooperation over compliance, and 

legitimacy over authority. And in the use-of-force 
context, the Guardian emphasizes patience and 

restraint over control, stability over action.  
 

- Law Enforcement’s “Warrior” Problem 
By Prof. Seth Stoughton, University of South Carolina School of Law 

 
 
 



Best Practices 

 CIT has been utilized in many law enforcement 
agencies worldwide and is considered a “best 
practice” model in law enforcement 

 
-National Institute of Health, December 2013 

-The Crisis Intervention Team Model of Police Response to Mental Health Crises: A Primer for 
Mental Health Practitioners  

Amy C. Watson, PhD 
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• January 1, 2016 state mandates that all 
officers receive 20 hours of Crisis Intervention 
Training (Previously 16 Hours) 

 

 CPD has gone further by requiring the 40 
hour CIT Course for all officers now after 
their Field Training Period 

 



.  

United States  DOJ Civil Rights Division finds a 
pattern or practice of unlawful policing, it 

responds by defining, prohibiting, and 
reforming the unlawful practice.  



 

 “Today’s line officers and leaders must be 
trained and capable to address a wide variety 
of challenges including international 
terrorism, evolving technologies, rising 
immigration, changing laws, new cultural 
mores, and a growing mental health crisis” 



 
 
 

 
Pillar Five: Training and Education 
 
• Incorporate the following in basic recruit and in-service 

trainings:  
 
• Crisis intervention teams (mental health)  

• Disease of addiction  
 

       Final report, p.30 

  





 

 

 

Mobile Crisis Response Pilot 



 

 

If people living with a mental illness were 
provided with case management and proper 
services after a period of incarceration, they 
experienced a 50% reduction of risk for re-
arrest. 

 

– Creating New Hope for Mental Illness and the Criminal Justice System 

By John P. Docherty, M.D. | Oct. 20, 2017 

 

Mobile Crisis Response Pilot 



Rapid Response Emergency Addiction 
and Crisis Team 

RREACT 









Since this presentation began we have had 4 
mental health runs 



 

 


