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COVID-19 FAQs for Schools and Parents 
 

1. Who is considered a case?  
 
A case is an individual who has tested positive with a viral (PCR) or antigen diagnostic test, regardless if 
they have symptoms. Cases also include those who have received a clinical diagnosis from a physician 
or provider.   
 

2. What are the isolation requirements for cases?  
 
For most persons with COVID-19, isolation can generally be discontinued 10 days after symptom 
onset, if symptoms have improved and at least 24 hours has passed since recovery (temperature below 
100.4°F without the use of fever-reducing medications). 
 
A limited number of persons with severe illness may still exhibit symptoms and be infectious beyond 
10 days, and may be required to follow isolation for up to 20 days after symptom onset. 
 
For persons who never develop symptoms, isolation can be discontinued 10 days after the date of 
their first positive test. 
 
A Columbus Public Health (CPH) case investigator will work with the case to determine when they 
should be released from isolation, and will provide a clearance letter. 
 

3. Who is considered a close contact to someone (a case) with COVID-19?  
 
A close contact is anyone who was within 6 feet of an infected person (a case) for at least 15 cumulative 
minutes starting 48 hours from illness onset or from the day a test was conducted, regardless of mask 
use.  
 

4. What are the quarantine requirements for close contacts? 
 
A close contact must be quarantined for 14 days after the last/most recent contact with the case when 
the case was infectious. Test results, whether a negative viral test or positive antibody test, cannot 
shorten the 14 days.  

 
Close contacts that share a room/living quarters (i.e., have ongoing contact with the case) should 
separate if possible. If separation is not possible, close contacts need to quarantine throughout the 
case’s period of isolation, plus an additional 14 days after the case is released from isolation. This is a 
common situation for families with young children, or when a case cannot isolate to a separate bedroom 
and bathroom from the rest of the household. In those situations it’s considered continuous contact and 
therefore quarantine will be greater than 14 days.  

 

5. What is the difference between isolation and quarantine? 
 
Isolation separates people with an infectious disease from people who are not sick. Quarantine 
separates people who are exposed to an infectious disease to see if they may become sick. 
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6. Who needs to be notified when a student or staff at a school is identified as a case? 
 

 Parents should notify their school within 24 hours of a COVID-19 diagnosis. 
 

 Schools must follow the Ohio Department of Health Director’s Order on case notification and 
reporting: 
 
1. Within 24 hours of becoming aware of a student, teacher, staff member or coach who tests 

positive or is diagnosed with COVID-19, a school should report a case to Columbus Public 
Health using the following link: https://www.columbus.gov/publichealth/coronavirus/school-
reporting-form/. CPH will review all submitted forms and promptly follow-up as needed. 

 
2. Within 24 hours of becoming aware of a student, teacher, staff member or coach who has 

tested positive or been diagnosed with COVID-19, a school shall notify parents or 
guardians of students of the existence of the case in writing and share as much information 
as possible without disclosing protected health information. 

 
3. Written notification of a positive test or case shall be sent to the parents or guardians of all 

students who share a classroom space or have participated in a school activity during the 
COVlD-19 infectious period of a student, teacher, staff member or coach. 

 
4. Written notification shall also be provided to all parents or guardians of students at the school 

building notifying them of a positive test result. This schoolwide notification may be made using 
email or an established website. Schools are required to provide this notification with each case, 
although schools are permitted to consolidate notifications if necessary. 

 

7. What happens after a case is reported to Columbus Public Health?  
 
CPH staff will call the school after receiving notification of a positive case to identify potential contacts of 
the case in cooperation with the school. Schools should begin to identify close contacts while they wait 
for CPH to call. For this reason, CPH recommends that all children have an assigned seat and that 
seating charts are maintained for classrooms and busses to assure proper identification of close 
contacts.   
 

8. What will happen with personal information obtained during the contact tracing 
process? 
 
Any information shared with CPH about cases and close contacts is confidential. This means that 
personal and medical information will be kept private and only shared with those who may need to know, 
such as a healthcare provider. The name of the case will not be revealed to those identified as a close 
contact.  
 

9. What should the school do if a student begins to feel ill during the day?   
 
The child should be sent home; parents should follow up with the child’s doctor for a possible alternative 
diagnosis or COVID-19 test order. Please see the Child In-Person Participation Algorithm for return-to-
school criteria, and begin to identify close contacts to prepare for a potential COVID-19-positive test 
result. Staff and students may continue attendance per schedule until positive results are confirmed and 
close contact is verified. 
 
  

https://content.govdelivery.com/attachments/OHOOD/2020/09/04/file_attachments/1538418/20200903202136_001.pdf
https://www.columbus.gov/publichealth/coronavirus/school-reporting-form/
https://www.columbus.gov/publichealth/coronavirus/school-reporting-form/
https://www.columbus.gov/WorkArea/DownloadAsset.aspx?id=2147516861


 
 

 

 

 
COLUMBUS PUBLIC HEALTH • 240 Parsons Ave., Columbus, OH 43215 • www.publichealth.columbus.gov 

Page 3 of 4.  Updated 10/2/2020 

 

10. Why is a person considered a close contact if they are wearing a face covering? 
 
While research indicates masks may help those who are infected from spreading the infection, there is 
less information regarding whether masks offer any protection for a contact exposed to a symptomatic or 
asymptomatic patient. Therefore, the determination of close contact should be made regardless if the 
person with COVID-19 or the contact was wearing a mask. Please click here for more information about 
face coverings. 

 

11. How is contact tracing conducted with team sports? 
 
Contact tracing can become very challenging with team sports. It might be difficult to assess the risk in 
these scenarios with complex interactions that are difficult to track and measure. If the identity of all 
persons in close contact with an infected individual cannot be readily determined, the local health 
department may make the decision for the entire team (or teams) to self-quarantine for 14 days following 
exposure. Information about this can be found on the CDC’s website and within the Ohio Department of 
Health Order that Provides Mandatory Requirements for Youth, Collegiate, Amateur, Club and 
Professional Sports. 
 

12. If I had a sick child (due to COVID-19 or something else), but the child is feeling 
better, when can I safely send him or her back to school? 
 
If the student/staff tested positive for COVID-19 and has symptoms, they must remain home in 
isolation for at least 10 days from the date that symptoms began, must be free of a fever for 24 hours 
without taking medication, and must show improvement of other symptoms. Siblings also stay home for 
14 days from last exposure to the case.  

 
If the student/staff tested positive for COVID-19 and does not have symptoms, they must isolate 
at home for 10 days after the test was taken. If they later develop symptoms, then the 10-day 
isolation clock begins on the first day of symptoms. Siblings also stay home for 14 days from last 
exposure to the case. 

 
If the student/staff has not been tested for COVID-19, but a medical professional believes the 
symptoms are due to COVID-19 OR individual has symptoms consistent with COVID-19 without a 
medical evaluation, they must stay home for at least 10 days since symptoms first appeared AND until 
no fever for at least 24 hours without medication AND improvement of other symptoms. Siblings also stay 
home for 14 days. 

 
If the student/staff tested negative for COVID-19 but has symptoms with no other diagnosis, the 
child must be free of fever for 24 hours without taking medication and must-see improvement of other 
symptoms. Siblings do not need to stay home. 

 
If the student/staff has not been tested for COVID-19, but a medical professional believes the 
symptoms are due to an alternative diagnosis, such as allergies, strep throat or sinus infection, 
the child may return to school after being free of a fever for 24 hours without medication provided he or 
she has a note from the provider regarding the alternative diagnosis. Siblings do not need to stay home. 

 
If the child has not been tested for COVID-19 and does not have an alternative diagnosis to 
explain the symptoms, the child first must remain home in isolation for at least 10 days from the first day 
of symptoms, must be free of a fever for 24 hours without taking medication, and must show improvement 
of other symptoms. Siblings also stay home for 14 days. 

 
If the child has been tested for COVID-19 and is waiting on test results, the child must remain home 
and not attend school or other activities until results are confirmed. Siblings also need to 
stay home from school and activities until results are confirmed. This is based on ODH guidance 

https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/youth-sports-faq.html
https://coronavirus.ohio.gov/static/publicorders/DO-Sports-First-Amended-08.28.20.pdf
https://coronavirus.ohio.gov/static/publicorders/DO-Sports-First-Amended-08.28.20.pdf
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that people who are exposed to people with known or suspected COVID-19 should stay home until 14 
days after last exposure or until the suspected case is tested/medically cleared and determined to NOT 
have current SARS-CoV-2 infection. 

 
Here is link to CDC guidance on when to end home isolation: 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html.  
 

13. When can ill (COVID-19 or alternate diagnosis) students return to school?   
Please see the Child In-Person Participation Algorithm for guidance. 
 

14. If a student or staff member is identified as a case, but 6-feet spacing has been 
maintained in the class, would the entire class need to quarantine? 
 
CPH recommends that all children have an assigned seat and that seating charts are maintained for 
classrooms and busses to assure proper identification of close contacts. A CPH case investigator will 
work with school leadership to determine who needs to be quarantined. 
 

15. When should a school consider closing the school building? 
Considerations for building closures will need to be assessed on a case-by-case basis after reviewing 
case and exposure information. 
 

16. Should close contacts of a case get tested for COVID-19? 
CPH recommends all individuals with symptoms gets tested.  

 
A close contact that does not have symptoms (asymptomatic) may choose to get tested. If an 
asymptomatic close contact tests negative, they should continue to stay home and self-quarantine away 
from others for 14 days after the last exposure to the COVID-19 case and follow all recommendations 
from the health department. This is important because symptoms can appear up to 14 days after 
exposure. A negative result before the end of the quarantine period does not rule out possible infection. 
An asymptomatic close contact does not need a repeat test unless they develop symptoms. 

 
 
 
 

For general questions or concerns that do not need immediate attention, please call our general 
information line at 614-645-1519. 
 

To report violations of state public health orders (such as facial coverings, prohibited activities, social 
distancing requirements, etc.), please visit https://311.columbus.gov/.  

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
https://www.columbus.gov/WorkArea/DownloadAsset.aspx?id=2147516861

