
By Inspector General Jacqueline Hendricks



Agenda

 Introduction of New Staff

 Department Updates

 Department Goals for June

 Questions



Introduction

 HR Manager

 Tammy Bethea

 New Staff – IG Investigators

 Alicia Pyfrom

 Scott Hurler

 Logon Contos

 Enoch White

 AL Crawford



Department Updates

 Staff Positions

 Executive Secretary 

 Community Relations Coordinator

 Staff Training

 Intro & Charter Review

 Victim Engagement & Trauma

 Criminal Investigations & 4th Amendment Search & Seizure

 FOP Contract – Article 8

 CPD Ride Along

 ABC’s of Policing

 Implicit Bias & Cultural Competency

 C.R.A.S.E



Continued Department Updates

 DIG Office Locations 

 Renovations – 50 W. Town Street, Suite 100

 Temporary Space – 150 S. Front Street 

 Mainline, Hotline and Email

 Website

 https://www.columbus.gov/inspector-general/Inspector-General-Home/

 Case Management System – Matrix Investigator

 The DIG will use the case management tracking software application to record 

documentations and information related to complaints and investigations

 Installation Process - June 16

 Staff Training – July 8 & 9

https://www.columbus.gov/inspector-general/Inspector-General-Home/


Continued Department Updates

 Engagement Plan

 Mothers of Murdered Columbus Children

 Chief Advisory Panel

 Columbus Partnership

 Department of Neighborhoods

 Franklin County Board Commissioner

 Kevin Boyce and Erica Crawley

 Human Service Chamber

 OSU Public Safety Police Chief

 Community Outreach Campaign

 CPRB, Saunders PR Group and Department of Neighborhoods



Citizens Complaint Intake Process

Forwarded to another agency

 No authority to investigate 

 Criminal Matter

Case Management System (CMS)

 Assigned a unique ID number

 Tracks Complaints

Filing a Complaint

 In person

 Telephone

 Mail

 Electronic Transmissions

 Initiated by CPRB

Evaluation of complaints

Update the complaint to a case 

in the CMS

 Assigned a unique ID number

 Track Cases

Closed Complaint

 Insufficient Information





Case Assigned to an Investigator

Investigation Process

Investigation Steps

1. Notify Complainant

2. Draft Action Plan Memorandum

3. Conduct Investigation

4. Write Investigation Report

5. Submitted for review and approval

Evaluation of the investigation

Approved Reports

Submitted to the CPRB for the 

final review & approval

Approved by IG









Continued Department Updates

 Goals for June

 Hire Staff

 Training Staff

 Website 

 Materials for Outreach Campaign

 Outreach Campaign

 Goals for July

 Be Ready!



Questions!!


