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Introduction

 Executive Assistant

 Nate Simon



Department Updates

 Staff Positions

 Executive Secretary, Community Relations Coordinator and Investigator

 Staff Training: Completed

 Intro & Charter Review

 Victim Engagement & Trauma

 Criminal Investigations & 4th Amendment Search & Seizure

 FOP Contract – Article 8

 CPD Ride Along

 ABC’s of Policing

 Staff Training: Pending

 Implicit Bias & Cultural Competency



Continued Department Updates

 Office Location 

 Renovations – 50 W. Town Street, Suite 100

 Temporary Space – 150 S. Front Street 

 Case Management System – Matrix Investigator

 Installation Process - June 16

 Staff Training – July 8 & 9

 Community Outreach Campaign

 Saunders PR Group 

 CPRB and Department of Neighborhoods



Citizen Complaints Intake Process

 July 11, 2022 – Start to receive citizen complaints

 Office Location – Temporary 150 S. Front Street

 Office Hours: Monday – Friday, 9am to 5pm

 In-person citizens complaints are taken anytime

 Appointments are required to meet with the case managers 



Citizen Complaints Intake Process

 How to file a Citizens Complaints

 In person anything during business hours

 In person at the CPRB Monthly Meetings

 Mainline: (614) 645-9601

 Hotline: (614) 645-9600

 Email: DIG@Columbus.gov

 Website: https://www.columbus.gov/inspector-general/Inspector-

General-Home/

 Mail:  150 S. Front, Street, Columbus, Ohio  43215

https://www.columbus.gov/inspector-general/Inspector-General-Home/




Citizens Complaint Intake Process
Flow Chart

Forwarded to another agency

 No authority to investigate 

 Criminal Matter

Case Management System (CMS)

 Assigned a unique ID number

 Tracks Complaints

Filling a Complaint

 In person

 Mainline and/or Hotline

 Mail

 Website

 Initiated by CPRB

Evaluation of complaints

Complaint will be assigned to a 

case manager for investigation 

Closed Complaint

 Insufficient Information



Complaint Assigned to a case 

manager for investigation

Investigation Process
Flow Chart

Investigation Steps

• Notify Complainant

• Action Plan Memorandum

• Conduct Investigation

• Prepare Investigation Report

• Submitted for review and approval

Evaluation of the investigation

Approved Reports

Submitted to the CPRB for the 

boards review and approval 

Approved by IG









Department Goals

 Goals for July

 Be Ready!!

 Hire Staff

 Training Staff

 Community Outreach



Questions


