
Jacqueline Hendricks, Inspector General

Department of the Inspector General 



Agenda

Introduction CPRB Executive Assistant

Seven Month Recap
 Includes update for July and August

Complaints/Investigation Data

Questions



Introduction

Executive Assistant to the CPRB 
Bethany Dickess



Seven Month Recap

February

Appointment as Inspector General

March

Permanent Office Space

HR Job Descriptions

Postings for 

Investigators & Ex. 
Secretary/Assistant

Certified Inspector General AIG

Community Engagement

April

Hired Deputy IG  

1st Quarterly Budget  

DIG Logo

Order equipment for staff  

Matrix Investigator

DIG policies and procedures 

Interviews: Virtual & In-person 

Inv. Writing Assignment

Community Relation Coordinator

Community Engagement



Continued: Seven Month Recap

May

Podcast Matter News

“The future of Policing in Columbus’”

Hired Investigators 

The Saunders PR Group 

Community Outreach Campaign

Temporary Office Space

Rental Furniture

Website, Mainline, Hotline

Community Engagement

l

June

Matrix Investigator - Installation

Staff Training

ABC’s of Policing, Ride-Alongs

Intro & Charter, FOP Review 

4th Amendment Search & 
Seizure

Criminal Investigations

Interviews Exec. Assistant

Community Engagement

July

July 11, 2022 - Operational

Training – Matrix  Investigator

Exec. Assistant for DIG

Interviews Exec. Assistant to 
CPRB

CPD and DIG Agreement

Receiving Complaints

Conducting Investigations

Community Engagement



Continued: Seven Month Recap

August

Certified Inspector General AIG – Deputy IG

Exec. Assistant  for CPRB

CPD and DIG Agreement Finalize

DIG User Logon to CPD Databases

Interviews Community Relations Coordinator

Community Outreach Events

DIG Outreach Materials 

Training - Implicit Bias 

Emergency Communication Center

CPD Public Records

Receiving Complaints

Conducting Investigations
l



Complaints/Investigations Stats

Emails

11%

Hotline

81%

In Person

1%

Mainline

6%

Website

1%

July Complaints

Emails Hotline In Person Mainline Website

 88 Complaints Received

• Email (10)

• Hotline (71)

• In Person (1)

• Mainline (5)

• Website (1)

 58 Complaints Closed

 30 Complaints open to Investigations

 Excessive Use of Force (3)

 Misconduct (27)

 No closed investigations



Complaints/Investigations Stats

Emails

7%

Hotline

85%

In Person

2%

Mainline

3%

Website

3%
August Complaints

Emails Hotline In Person Mainline Website

 135 Complaints Received

• Email (10)

• Hotline (114)

• In Person (3)

• Mainline (4)

• Website (4)

 99 Complaints Closed

 16 Complaints are pending further 
information

 20 Complaints open to Investigations

 Excessive Use of Force (7)

 Misconduct (13)

 No Closed Investigations



Complaints/Investigations Stats

Emails

0%

Hotline

87%

In Person

10%

Mainline

0%

Website

3% September Complaints

Emails Hotline In Person Mainline Website

 28 Complaints Received

• Hotline (27)

• Website (1)

 8 Complaints Closed

 20 Complaints are pending further 
information

 0 Complaints open to Investigations

 No Closed Investigations



Complaints/Investigations Stats

 Total Stats from July 11, 2022 to September 2, 2022
 251 Complaints Received

 165 Complaints Closed

 50 Complaints opened into investigations

 36 Complaints pending (Waiting for information)

 No closed investigations



Thank you

Mayor Andrew J. Ginther
Office of the Mayor 

Civilian Police Review Board
Columbus City Council

Columbus City Attorney
Department of Public Safety

Columbus Division of Police
Support Services

Department of Finance and Management
Department of Human Resources

Department of Neighborhoods
Department of Technology
Civil Service Commission

Columbus Downtown Development Corporation



City of Columbus
Department of the Inspector General



Questions?


