
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Special Notes and Reminders 
can be found in RED above and 
below some of the various rate 

blocks. 
 

The New Rate Chart is color 
coded.  Inside City Rates are in 
the BLUE headings, Franklin Co. 

in GREEN and Subdivisions in 
ORANGE. 

 
NOTE: Once you’ve identified 
your account color you can 
follow it through on each tab. 

The New Rate Chart is broken up into 3 Major Categories: Water Commodity, Sewer Commodity and Service Charges. 
  
The Water Commodity Charges tab has information regarding water usage rates and water surcharges. 
 
The Sewer Commodity Charges tab has information regarding sewer usage rates, stormwater, clean river and sewer 
surcharges.  
 
The Service Charges & Service Charges (Cont.) tab has information regarding water, sewer and fire service charges. 
 
There are additional tabs for Master Metered Accts, Average Bill Chart and Swimming Pools. 
 
The last tab Calculation Explanation tab gives step by step instructions for manual calculations. 


