
City of Columbus - Central Human Resources 
Employee Benefits and Wellness Programs 
77 North Front Street - Suite 101 
Columbus, Ohio 43215 
614-645-8624 - Office 
EmployeeBenefitsAndWellness@Columbus.gov 
HealthyColumbus@Columbus.gov 
Office hours: 8:00 am to 5:00 pm Monday through Friday 

 
Vendor Customer Service Web Address Card 

Phone Number Issued 
 

 
Anthem 

 
855-350-1290 

 
www.anthem.com 

 
Yes 

 

 
CVS Caremark 

 
833-296-1889 

 
www.caremark.com 

 
Yes 

 

 
Anthem (COBRA) 

 
866-800-2272 

 
www.benefitadminsolutions.com 

 
No 

 

 
Delta Dental 

 
1-800-524-0149 

 
www.deltadentaloh.com 

 
Yes 

 

 
EyeMed 

 
1-866-800-5457 

 
www.eyemed.com 

 
Yes 

 

 
The Hartford 

 
1-877-320-0484 

 
info.selmanco.com/hartfordnocp 

 
No 

Life Insurance Portability and Conversion Only 
Terminated Employees  

    

 
The Hartford 

 
1-866-223-0367 

 
abilityadvantage.thehartford.com 

 
No 

Short-Term Disability 
Basic Life 

 

 
Colonial Life Benefits 

 
1-800-272-5025 

Informational contact: 
learn.coloniallife.com/city-of-columbus-

dpc2/p/1 Current account holder contact: 
www.coloniallife.com 

 
No 

 

mailto:EmployeeBenefitsAndWellness@Columbus.gov
mailto:HealthyColumbus@Columbus.gov
http://www.anthem.com/
http://www.myuhc.com/
http://www.uhcservices.com/
http://www.deltadentaloh.com/
http://www.eyemed.com/
http://www.coloniallife.com/

