
Honoring your loved one  
should be your focus.
We can help with the rest.

Let us help take care of you. Register online today.
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Compassionate support for you.

Grief is hard. And when you add concerns like estate planning and probate management, 
immediate arrangements and taxes, it can all feel overwhelming. But you don’t have to deal  
with it all on your own. You have access to resources and trained professionals who are here  
to listen and offer support during this difficult time. 

How we can help: 

• Easy-to-use App: Access resources and services in one place to help you navigate  
the challenges of loss. 

• Will Preparation: Step-by-step guidance and support for preparing a will.

• Grief Counseling: Licensed social workers are available to listen and give support. 

• Funeral Planning: Detailed instructions and on-demand assistance are available to  
manage the logistics of funeral planning, burial, cremation and other related services. 

• Estate Administration: Guidance is available for navigating estate and probate processes. 

• Account Deactivation: Get help closing unneeded financial accounts, memberships  
and subscriptions. 

• Identity Theft Protection: Step-by-step instructions to freeze credit and protect the  
identity of your loved one.

How to access these services. 

Visit: empathy.com/partner/hartford 

Register online at: join.empathy.com/hartford 

Via Digital App, use Access Code: EMP-HART 

Contact: hartford@empathy.com  For questions, call: 270-681-1364
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