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How to submit a service request using Columbus.gov/311.

1. Go to Columbus.gov/311 and select “Submit Request.”

n Welcome to the
311 Customer Serwce Cent

Providing the same 311 services in a new online home

HOW TO CONTACT 31

Welcome to the 311 Customer Service Center's new
24 hours a day

COnline: columbus.gov/311 online home!
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SIGN UP FOR UPDATES! Lookup Base Application

Get email updates from the

Department of Meighborhoods
and other City Departments by

signing up here. l .¢ ‘ l

MNews and Account 311 Request Additional City
LANGUAGE ACCESS Updates Login Heatmap Resources

INFORMATION




THE CITY OF

COLUMBUS

DEPARTMENT OF
NEIGHBORHOODS
311 CUSTOMER
SERVICE CENTER

2. Select the type of service needed. Click on “Select a Report Type” and either search by category or
type a key word in the search box. Some service requests require that you login to your 311
account to continue. If necessary, you will be prompted to login. For information on how to create
an account go to www.columbus.gov/311/accountservices

columbus » depantment of neighborhoods + 311 service request portal
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311 Service Request Portal

Use the form below to submit your request for City services, Including scheduling bulk trash collection.
For access to all service request types, please login to create or access your account here.

Please see the CBUS3TI Website Account and Service Request Creation Gulde for more Information.

Keyword Search

Service Requests ®

FrequUes

(1) Select a Report Type: * N
S < Request
Q. Search... (Enter a term like 'Pothole’ or 'Graffiti’)
!
Animal, Petz Baaze and Wildlife Issues
T,ﬁm Category Search
Bikes and Scooter lssues
i
g” and Private Property Zoning Issues >
City Staff Requests >
[’ 3 \] Tell us more details » Community Resources: Home, Health and Social Services >
. Discrimination, ADA and Veterans Issues >
L :1 | Add photos, videos, or audio
Elected Officials >
Electricity >
~ Pri Health Issues and Regulation Enforcement bl
Y
(5) rivacy
Keep this request private Homelessness lssues >
Licensing and Permits >

Park, Bike Path, Recreation Center, Pocl and Tree Issues >


http://www.columbus.gov/311/accountservices
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Set the location where the service is needed. Select “Where is the request?” Set the location in
one of three ways:
a. If your device is at the location where service is needed and your computer will allow

Columbus.gov/311 to know your location, press the @ button. If the address that appears in
the search bar is correct, click “Request” to return to the main page.

b. Type the address in the search box. Use the © icon or “Enter” key on your keyboard to set the
location. Click “Request” to return to the main page.

c. Use your mouse to move the cursor to the correct location. Click the location on the map to set
the pin. Confirm the correct address appears in the search bar. Once you have the correct
address click “Request” to return to the main page.

columbus » department of neighborhoods + 311 service request portal
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Use the form

Service-Request _Poi?.tal

below to submit your reguest for City services, Including scheduling bulk trash collection.

For access to all service request types, please login to create or access your account here.

Please see the CBUS3T Website Account and Service Request Creation Gulde for more Information.

Se

Submit a request

rvice Requests ®

£ Request

Q. 90 W BROAD ST, COLUMBI

Where is the request?

, OH, 43215

") Tell us more details » /
Y Add photos, videos, or audio ®

) Privacy
/

Option ¢

Keep this request private
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4. Complete any required fields in the “Tell us more details” section. Required fields are noted
with a © and* . Click “Done” to return to the main page.
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311 Service Request Portal

Usa the form below to submit youwr request for City services, including scheduling bulk trash collection.

For accaess to all service raguest types, please bogin to create or access your account hers.

Ploate see the CBUSTN Webiite Account and Service Reguest Creation Gilde for mors information

Service Requests ®

Submit a request

o Select a Report Type: * 3
| Report Issue with Bicycle Fix It Station

e Where is the request? *

=

] e
Gy R EEE]
Domied e P,
Freerirent Park f‘:‘;j {uE-al |
’ m G
Capltel Square Lk s
JJE ) ] More Details
. : i (%) Description: *
(s Privacy p

- 0/2000

| Keep this request private
Note: Keeping a request private will not display your request on the Nearby

Requests map. Information provided to 3-1-1 is subject to Ohio's public records

Iaw and may be subject to release if requested.

Mote: Keeping a request private will not display your request on the Mearby Requests map.
Informatian provided to 3-1-1 is subject ta Ohia's public records law and may be subject to

release if requested.

5. Photos, videos or audio of an issue can be submitted by selecting “Add photos, videos, or
audio.” These are not required.

6. “Keep this request Private” will keep your service request from appearing on the “Nearby
Requests” map. Information submitted is subject to release under Ohio’s public records law.
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7. Select the “Submit” button to complete your request. If the button is not blue, review the form
and complete any remaining required fields.

Service Requests ®

Submit a request

o Select a Report Type: * by

| Report Issue with Bicycle Fix It Station

° Where is the request? *

w
- Gay 3t ‘:'g iu:uj
Baffells =

Riven it Park @ ey !

{aa} - oEwS E

u

Capitol Square cpale St -

Set Location

° Tell us more details * >

[:'II:] Add photos, videos, or audio

[:E':] Privacy

Keep this request private

Note: Keeping a reguest private will not display your request on the Nearby Requests map.
Information provided to 3-1-1 is subject 1o Ohig! blic records law and may be subject 1o
relezs=g . n
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