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Visit Columbus.gov/BZS in a browser and click the 
 Citizen Access Portal button 

 
 

 

Register for an Account  
 

 Click Create an Application  
 

 Click the Continue Application button   
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 Click the drop-down arrow next to Zoning 
 Select the Rezoning Option 

 

Click the Continue Application button  
 

 

 Click the Continue Application button  
 

   Step 1: App. Info. > Pre-Screening 
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 Step 2: Location > Location Info. 

 

 Using either a certified address or property parcel ID number (no-hyphens),  
 we recommend utilizing the search function to ensure accuracy.  

 Click Search after entering the address or the parcel number.  
 Do not load the street address and parcel number at the same time. 
 If you enter an address or parcel number in error, please select the clear button. 
 If the property is being annexed into the City of Columbus, please contact 

 BZS-GIS@columbus.gov for a Zoning Number.  
 Once you have a Zoning Number, fill in the box under Zoning Number with 

the address provided by the Map Room. 

Click the Continue Application button  
 

  
Step 2: Location > Location Info.  

mailto:BZS-GIS@columbus.gov
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  Step #3: Application > Application 
 

 

 

Click the Continue Application button  
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 Complete all required fields. 
 Total Acreage:  Include decimal point, i.e. 0.15 
 Height Districts: Only those requests for a Title 34 zoning districts do not have a 

companion height district. 
o Select via the drop-down arrow 

 Residential Dwelling Unit Count:  Can be a best estimate or zero (0) if N/A 
 Select any neighborhood group, historic commission, or architectural review 

board that applies to the subject site. 
 Proposed Use Reason for Request: 

o You may include any applicable information to your request in this box 
such as extra parcel numbers, requested zoning district(s), reason for 
request, etc.  

 Project Name is optional. 

 
Click the Continue Application button  
 

   Step 4: Contact > Applicant Info. 

 

 All submissions must have an Applicant and a Property Owner. 
 You are not required to have an Attorney or Agent. 
 Click Add New contact or Select from Account if you already have one. 
 To edit a contact, click the Edit Link.  

 
Click the Continue Application button  
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   Step 5: Attachment > Attachment  

 

 See the Online Rezoning Application on the next page for a list of required  
documents to successfully submit an online rezoning application. 

 Once all required documents are included, select the “Save” button to upload  
the documents. 
 

 Review for Accuracy.  
 Check the Certification box at the bottom of the application.   

Click the Continue Application button  

 Steps 7 & 8: Fees and Department Review of Submitted Application  
 Your “Record” Number or case number is provided. A Planner with the 

Department of Building and Zoning Services will reach out to you regarding your 
application status and applicable fee. 

 Payment can be completed online after the application submittal has been 
completed. 

   Step 6: Review  
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