Eligibility Requirements

To be eligible for the discount, applicants
must have an active City of Columbus
water or sewer account for their residence
in their name (or spouse's name) and meet
at least one of the following requirements:

1) Applicant must be currently enrolled
in a qualifing low income program. A
current letter of participation from one of the
following programs is required:

* SNAP

» Ohio Medicaid

* Low Income Energy Assistance

* Home Energy Assistance Program (HEAP)
» Ohio Works First

(See complete list on reverse side)

-OR-
2) Household income must be less
than 150% of the current U.S. Bureau
of Census federal poverty level; please
see below chart. You must provide proof of
current household income with the following
for all household members over age 18:

¢ Income tax return

* W-2 forms

* Benefit letter from Social Security
* Pension award statement

Household Size 2024 Maximum Income

$23,788
$31,512
$36,824
$46,512
$53,711
$59,928
$65,712
$74,565
9 or more $88,361

© NOoO O~ WON -

The federal poverty level may be adjusted annually.
Call or check our web site for current requirements.

General Information

1) Customers approved for the program
will receive a 20% discount on future water
and sewer usage charges and a one-time
$65 credit on their bill.

2) Discount will not include: meter read-
ing, late charges, interest or other asso-
ciated fees.

3) Eligibility must be established annual-
ly. To maintain eligibility, customer must
sign a new application on or before the
date of the previous year’s application.

4) If customer becomes ineligible for
the discount, Customer Service must be
notified as soon as possible, but no later
than 30 days after the ineligibility.

5) Falsifying information or failing to
notify a change in eligibility status may
lead to:

* Termination of water service
» Recovery of past discounts
« Civil and/or criminal sanctions

6) For questions, please contact Cus-
tomer Service at 614-645-8276 Monday
- Friday 7AM - 6PM, email UtilityLead-
Rep@columbus.gov or visit columbus.
gov/utilities/.

Low Income
Water and

Sewer
Discount
Program

A 20% discount is available
on water and sewer consump-
tion charges for qualifying low-
income customers. Approved
customers will also receive a
one-time $65 credit on their bill.

Requirements to qualify for the
program are inside. To apply,
please complete and return the
enclosed application with the
documentation, or apply online:
columbus.gov/payassist/.

THE CITY OF 3

COLUMBU

ANDREW J. GINTHER, MAYOR



818

:alnjeubis s,jueolddy

"919|dwoo pue 19911090 ‘anJ} ‘}aljeq pue abpajmouy Aw Jo 1S8q ay) 0] ‘SI pue
‘aw Aq paulwexa usaq sey uonesidde siyj yjm pajeloosse uoljewlojul ay |

/ISIsseAed/Aob snquin|od je auljuo Ajdde .o

§1ZEY HO shquinjod

peoy ulqng 016

J9jud) 9JIAIBG Jdwo}sn)H

saiin 211qnd Jo Juswiedaq snqunjo)

(pauinjal aq 1ou |Im saidoo) :0} uonesljdde siy} pue aroqe ay) jo A[UI0 Sa1d0d puas asea|d

JUBWaLIS PJEMY UOISUSY «

AIN0ag [B100S WU} Jope euag «

SWIOH Z-M »

uin}ey Xe] awoou| «

:(eweu apnjoul pue pajep aq 1snw) g| abe JeAo slequaw pjoyssnoy |e

JoJ BuImoj|o) 8y} Yiim awooul pjoyasnoy Jo joold jusiino apiaoid 1snw noA “(epis ayisoddo uo sjoAs)
awoou| 88s) [9A8] Aanod snsua) Jo neaing "S'M 8Y} JO %G | UBY) SS3) JO BWIO0DU| )0} B SABY }SNW NOA “Z

ImOI

syjauag buisnoH a1gnd «
18dI4 SYIOM OIYO
(dv3H) @oue)sissy ABloug awoH «
(dVYMHIT) welboid aouelsissy Jajep) PJOYSSNOH SWOoU| MO «
(dv3HI1) @ouelsissy ABlaug awoou| MO «
(dVNS) weiboid aouessissy uonuinN [euswaiddng .
PIEJIPSIA OIYO
:(sweu apnoul pue pajep aq isnw) swelboid Buimojjo) ay; jo suo wod} uonedoued
JO Jena| Juaund apinoid pue weiboid sawooul mo| BuiAjjenb e ul pajjoius Ajjualind aq jsnw NoA |

c
=
=
<
-
(]
Q
o
A
D
®
(2]
o
c
3
T
c
o
«Q
]
<
(©)
=
=
7]
=
3
3
2
(2]
=]
(=
3
o
c
7]
«Q
o
<
=~
c
=
-
(1]
(72]
-

:sjuswalinbai Buimo||0) By} JO BUO }SED| JE }98W }Snw pue (sweu s,asnods
JO) aweu Ji1dy} Ul 8duapisal JIdy} JO) JUNOIJE JBMAS JO Jajem snquinjo) Jo AJID Ao ue aAey
}snw sjueoldde ‘Upaud swi-suo Go¢ pue welboid Junoasip swodul Mo| a8y} Joy 8|qible aq o]

:(Inq Joyem wouy) Jaquinu JuNoodY

:ployasnoy ul ajdoad Jo JaquinN

'ssalppy [lew]

-GH9-719 Je ‘w-d 00:9 - "wre 00:2 Aepli4 ybnoayj Aepuojpy a21AI9S Jawolsn) Joejuod asea|d ‘suoiysanb 1o
‘)1 10} A|dde os|e asea|d os Junoosiq Joluag |euolippe ue 10} Ajijenb Aew noA ‘sah j| ¢ ¥TATO MO 09 NOA AV

:auoyd
8po9 diz aje)s Ao =
L
o
D
# uswedy peoy / 1eais JaquinN M
:SSaIppy =

3IpPPIN 1sd14 i1sen

;oweN

NOILVOIITlddV LNNOJSIA J43M3S ANV d31LVM ¥20¢




