
The Columbus Division of Parking Services is committed to 
providing accessible, equitable and predictable transportation and 
parking options for all residents, guests and visitors. In an effort to 

understand the challenges and make parking better in the 
Downtown area, we released a survey for resident, guest and 
visitor feedback. The survey was open November 20, 2019-

Decmber 10, 2019. The results of the survey are below.

2019 Downtown Parking Stakeholder Survey











































53 there is /was  a wait lis t with a shuttle bus 12/2/2019 9:55 P M

54 G arage parking discounts 11/30/2019 1:09 P M

55 None 11/30/2019 12:19 AM

56 Off s ite parking 11/28/2019 4:58 P M

57 $3 garage parking 11/28/2019 12:19 AM

58 free parking not for all employees 11/27/2019 5:26 P M

59 parking for selected employees 11/26/2019 9:35 P M

60 Many of our s taff are bus  riders ; they still have to pay for their own passes . 11/26/2019 5:06 P M

61 shuttle service from parking lot on short s treet to office 11/25/2019 1:16 P M

62 F ree parking for some, but not for others . It depends  on who you know. 11/22/2019 8:54 P M

63 S huttle for select employees  (space permitting on schedule) 11/22/2019 7:51 P M

64 shuttle lot 11/22/2019 6:34 P M

65 F ree parking off s ite with shuttle service 11/22/2019 5:24 P M

66 C B US  P AS S 11/22/2019 1:55 P M

67 free parking but must shuttle 1 mile away 11/22/2019 12:22 P M

68 S huttle to Downtown C ampus 11/21/2019 11:47 P M

69 free parking in shuttle lot 11/21/2019 6:10 P M

70 parking lot located off s ite with shuttle to and from. 11/21/2019 5:37 P M

71 P arking is  offered for some employees 11/21/2019 5:31 P M

72 free parking with shuttle at remote lot (city of columbus) 11/21/2019 5:14 P M

73 F ree parking at an offs ite location, then shuttle 11/21/2019 4:40 P M

74 C ity parking lot is  available for free-shuttle to work, if I don't take the C OT A/utilize the C P AS S 11/21/2019 4:18 P M

75 F ree P arking, but only to some. Not All. 11/21/2019 4:16 P M

76 F ree parking is  only offered to limited employees  at this  location 11/21/2019 3:34 P M

77 P re-tax but I have to pay 11/21/2019 3:17 P M

78 C OT A c pass 11/21/2019 2:53 P M

79 S huttle S ervice - P arking at S hort Lot 11/21/2019 2:29 P M

80 S HUT T LE 11/21/2019 2:16 P M

81 F ree parking 1 mile from work location with shuttle service 11/21/2019 2:06 P M

82 F ree parking at shuttle lot off campus 11/21/2019 1:57 P M

83  31 years  w C ity and still not parking spot in garage. New building goes  up and
all the employees  who moved downtown were given free parking. Longevity should be cons idered.
S top giving spots  to employees  who aren't required to travel off s ite during work.

11/21/2019 1:51 P M

84 Limited access  to paid parking 11/21/2019 1:51 P M

85 they offer free parking to upper management but not someone with 30+ years  of city service 11/21/2019 1:46 P M

86 shuttle/garage parking 11/21/2019 1:39 P M

87 F ree P arking at remote lot 11/21/2019 1:38 P M

88 free shuttle to remote lot 11/21/2019 1:37 P M

89 combination some employees  free shuttle and others  free pa rking 11/21/2019 1:30 P M

90 F ree parking to some employees 11/21/2019 1:28 P M

91 Offs ight parking (about a mile away) with shuttles  to the building. 11/21/2019 1:20 P M
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Please note: As a public document, all comments that were inflammatory and/or included profane language were removed. 









85 If an online app could show which parking meters  are available and which not. It would help a
great deal to someone finding parking spot.

12/7/2019 4:15 P M

86 Make parking cheaper and more access ible, s top requiring people to have access  to a
smartphone and credit card to be able to park, and stop making construction interfere with parking

12/7/2019 4:02 P M

87 E ncourage people to use public transport to decrease the need of parking lots  and parking
spaces . Increase access ibility and decrease carbon emiss ions  by building stronger public
transport infrastructure, making C olumbus more access ible to all.

12/7/2019 3:56 P M

88 One meter. One price. R idiculous  that you will have a one in three chance you will find the meter
you want. F ees  are exorbitant.

12/7/2019 3:51 P M

89 T he "insets" for parking areas , like  the one on G ay S treet Headed east before F ourth S t), and on
T hird S treet (left s ide, before B road S T ) need to be duplicated. In other words , take from the
s idewalk area to allow for parking that would not interfere with normal traffic, and would also allow
for extended parking, perhaps  even during rush hours . T he city has  a woeful lack of handicapped
parking spaces , period. C ity meters  should never be as  much as  parking garages . T hey should be
a rational alternative to these bus iness  enterprises , but there should be incentives  for bus iness
customers  to use them on a short term bas is . How about a smart meter program, that becomes a
validation for a meter -- a vis itor to a s tore or bus iness  (as  few as  there are downtown) could have
her meter validated for a free one-half hour (or other specified short period) by the bus iness  us ing
a smart app, but must leave after that period - no renewals . T hat would be fair to other customers ,
and I don't think, would deplete the C ity of revenue. P erhaps  the bus iness  owner would partially
subs idize this  effort.

12/7/2019 3:46 P M

90 More affordable garages  and lots . 12/7/2019 3:42 P M

91 C heaper this  s tuff is  ridiculous . T his  is  a main area where people go. P arking is  what discourage
us  to handle things  because of pricing.

12/7/2019 3:36 P M

92 E xtended hours  for bus  service and more frequency. B US  LANE S !!! More garages  with affordable
pricing and better lighting. I'm a female who often goes  downtown by myself or with one other
female and it's  scary to park in the garages ! T hey are dark. T he meters  cost enough, cons idering
we are coming downtown to spend money in the shops  and restaurants . Y ou should be
considering lowering the meter cost in order to drive bus iness .

12/7/2019 3:34 P M

93 No 12/7/2019 3:32 P M

94 I think it's  foolish to increase prices . Y ou will discourage me from coming downtown as  often along
with lots  of other people

12/7/2019 3:15 P M

95 More des ignated parking areas  for small 2 wheeled vehicles  (motorcycles  and scooters ). 12/7/2019 3:06 P M

96 Decrease the cost 12/7/2019 3:02 P M

97 No 12/7/2019 3:01 P M

98 More affordable s treet parking, remove the dumb app that now charges  us  to park where it was
once free

12/7/2019 2:56 P M

99 F ree parking 12/7/2019 2:30 P M

100 More meter spaces . Lots  are not efficient. F or T hose who live near downtown and want to eat,
shop, services  or recreation downtown it’s  not convenient to use off s treet or lots . I’d like to see
less  spots  being closed daily because of construction and being used unpaid by utilities  and
construction.

12/7/2019 2:19 P M

101 Handicap meters 12/7/2019 2:08 P M

102 T he continual monetization of the parking s ituation is  actually hurting the bus iness  and
environment you are trying to “protect”. I used to be able to park anywhere to pop into a shop for a
quick item or order take out, and now it’s  just an added expense and hass le.

12/7/2019 1:46 P M

103 Meters  turning off earlier than they currently do. 11pm is  way too late. T he meters  should turn off
at 9pm

12/7/2019 1:42 P M

104 P rices  not be so expensive. 12/7/2019 1:05 P M
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105 Less  costly parking or I will conduct my bus iness  in the suburbs . 12/7/2019 12:53 P M

106 More options 12/7/2019 12:36 P M

107 contractor parking 12/7/2019 12:27 P M

108 More meters  & longer meter times 12/7/2019 11:46 AM

109 R emove the bike lanes  that bikes  refuse to use so you can get to parking meters . Make it eas ier to
use meters . lot of older citizens  do not use apps  on phones .

12/7/2019 11:45 AM

110 K eep the rates  reasonable, offer paying with the parking app in more areas  for work areas 12/7/2019 11:30 AM

111 More affordable options  for vis itors . Often I cannot find a spot to park in front of my friends  house,
or anywhere along High S treet. T he public parking lots  need to be better monitored, well lit,  and
free of homeless  people who see you feeding the meter and ask for money.

12/7/2019 11:21 AM

112 More parking 12/7/2019 10:56 AM

113 T he meter prices  went up quite s ignificantly, which is  frustrating. S lightly cheaper rate and longer
than 2 hours  would be better.

12/7/2019 8:12 AM

114 More handicap spots ! And please change 3-hour meters  to at least 4 hours . I couldn’t attend the
C AP A summer movie series  bc to arrive by 6:30 to get a seat & bear the organist, when the mo ie
may last until 10 or later- I couldn’t risk a ticket. And garages  are scary, plus  I can’t walk very far.

12/7/2019 7:17 AM

115 P olice not having to pay for parking for subpoenas  to court. 12/7/2019 6:26 AM

116 P arking time limits  near events  such as  shows and games to match the event times  instead of less
time. Affordable metered spaces  as  an option vs .garage only for quick s tops  downtown. Alternative
modes  of travel wouldn't really be cons idered unless  the cost of transportation was  less  than the
cost of parking ( e.g. I wouldn't pay $5 for bus/uber and spend way longer traveling) when I might
make a 15 minute stop downtown & park for less  than 30 minutes .

12/7/2019 5:11 AM

117 T he parking app! And more 8 hour Or 12 hour meters  by the jail during non-peak hours  (maybe
3P M-7AM), on Mound/F ulton/F ront etc :)

12/7/2019 5:08 AM

118 Not that familiar with all parking throughout downtown. 12/7/2019 4:57 AM

119 Unsure 12/7/2019 4:54 AM

120 Lowered cost of park both on streets  and garages . It is  insane that I spend over an hours  pay just
on parking for every shift. B us ing isn’t a great option due to safety and time. R ide share and Uber
apps  are very expensive to go into the city from the surrounding areas . Not to mention again
safety these apps  a re proven unsafe and Osu having its  scandals  and rape % increased this  year
again. P lease cons ider the common person trying to work pay bills  and taxes  who need to feed a
family when it comes to just rais ing profits .

12/7/2019 4:51 AM

121 C heeper parking, more street parking 12/7/2019 4:36 AM

122 Less  meters  Handicap drop off /pock up spaces 12/7/2019 4:33 AM

123 Lower parking meter rates . 12/7/2019 4:21 AM

124 I would like the P ark C olumbus mobile app to enable cons istent payment options  downtown. I use
it to pay at meters  and in parking garages  and different types  of credit cards  are accepted
depending on where you are parked. F or example meters  downtown do not accept American
E xpress , but parking garages  do. I must use American E xpress  for corporate expenses  and
therefore can’t use the app to park at meters . I am fairly price-elastic when it comes to meters , but
this  incons istency makes  it inconvenient.

12/7/2019 4:14 AM

126 T here need to be more affordable options . P aying $20 to park to go into a bus iness  for less  than 2
hours  is  outrageous .

12/7/2019 4:12 AM

127 More parking options  outs ide of the S hort North area 12/7/2019 4:11 AM
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237 Y es , more s igns  about the parking app. S eems like a bait and switch type of tactic to me. What if I
don't have my phone with me?

12/6/2019 2:11 AM

238 No street parking; removing street parking from bus  lanes  on high street 12/6/2019 2:03 AM

239 More free parking 12/6/2019 1:58 AM

240 I used to come downtown and be able to park on s ide streets  free of charge. T his  isn’t poss ible
anymore because of the app. If I don’t have my smartphone, or if it is  dead, I just don’t come
downtown because I hate dealing with the parking app nightmare.

12/6/2019 1:55 AM

241 More parking in the short north - maybe change some of the surface lot parking to multilevel
garages .

12/6/2019 1:53 AM

242 More street parking! And more 12 hour meters . T here is  barely anywhere to park near my building
and most of the time I am parked a t a meter 6-7 blocks  away! Most of the lots  and garages  are at
capacity and the cost of parking is  outrageous . We need more street parking not less ! And lower
cost! I am not happy about the parking plan and I assure you I am not the only one. No one should
have to stress  about parking on a daily bas is  not to mention the cost!

12/6/2019 1:46 AM

243 P arking apps  eliminate large parts  of the city’s  population that don’t have access  to that
technology.

12/6/2019 1:26 AM

244 meters  free after 6pm; more affordable meters  that are only enforced until 6pm 12/6/2019 1:25 AM

245 P arking garages  are super expensive for 1-2 hours . It’s  cheaper to us  a meter or Uber if you are
going to a restaurant.

12/6/2019 1:18 AM

246 More spots 12/6/2019 1:16 AM

247 I am so frustrated with access ing my destinations  downtown. I have lived in the area for 30 years
and have gone downtown frequently. C urrently my stops  downtown are V eR y limited due to my
frustrations  with parking. A month ago I received. $30 ticket because of parking requirements  were
not clearly s tated. I disputed the ticket and still had to pay the ticket. P lease, please, please make
parking eas ier. I would love to speak with someone regarding this  issue.

12/6/2019 1:03 AM

248 F ewer bagged, off-limit meters . B etter access  to available meters . 12/6/2019 12:58 AM

249 Lower R ates 12/6/2019 12:51 AM

250 Longer times  at meters . When I have vis itors  they have to go outs ide to repay meters 12/6/2019 12:47 AM

251 more meters 12/6/2019 12:43 AM

252 C heaper parking options 12/6/2019 12:41 AM

253 C heap options 12/6/2019 12:15 AM

254 n/a 12/6/2019 12:15 AM

255 More cheap street parking 12/6/2019 12:10 AM

256 G et clearer screens  for the parking meters . Many are clouded or cracked and it is  difficult to see
the screen prompts  when paying with a credit card. E ven the little buttons  on the meters  often are
difficult to make work. We need a subway system and/or light rail in C olumbus.

12/6/2019 12:03 AM

257 more free parking options 12/5/2019 11:57 P M

258 More affordable parking options  for work and better parking options  for dining and entertainment 12/5/2019 11:57 P M

259 P lease don’t take away the meters 12/5/2019 11:55 P M

260 A s ignificant factor in my selling res idence in downtown C olumbus and moving to S unbury was
parking issues . I would like to spend more time in downtown but with parking being the way it is ,
there is  little incentive for me to recons ider spending my time and money elsewhere.

12/5/2019 11:55 P M

261 No horrid parking app. I've s topped vis iting the S hort North and campus stead completely s ince
that parking app was  instituted.

12/5/2019 11:51 P M

262 More access  to parking 12/5/2019 11:41 P M

263 More affordable parking. More access ible parking. More lots . B etter access  for employees . 12/5/2019 11:40 P M

264 No 12/5/2019 11:35 P M
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333 C an't wait for the P arkC olumbus app to apply to all downtown meters . 12/5/2019 9:01 P M

334 I used to be able to park on my street in front of my building from 6:00 pm until 10:00 am. T hen a
couple weeks  ago I go to car to go to work and the city changed our meters  without warning to
6:00 am until 6:00 pm for unknown reasons . I live in the city and the parking s ituation is  horrible
and is  not res ident friendly !!!!!!!!! I am currently trying to figure out where I am going to park for my
res idence with out paying some ungodly amount of money. I can not figure out why they are
changing meter times  other than to write more parking tickets . I moved from S hort North to
Discovery District to get away from the horrible parking s ituation there and now I am right back to
the same problem. It seems like the  city is  not concerned at all about it's  res idents  and there
parking issues . T hank you city of C olumbus for again not helping the res idents  of the downtown
with there parking issuesMy next s tep is  to move out of the city that I so happily have lived for over
7 years .

12/5/2019 9:00 P M

335 I would like to see less  spots  taken up by valet services  in the evenings . 12/5/2019 8:59 P M

336 yes  handicapped parking meters  or a handicapped area lot for easy access  when your just there
for a few minutes

12/5/2019 8:59 P M

337 Not a fan of the app pay option. Didn't like having to download an app on my phone. Didn't like
having to explain to my guests  about the app and them having to download. S o now we just try and
find the closest garage and park.

12/5/2019 8:59 P M

338 more free parking, cheaper parking, less  parking restrictions 12/5/2019 8:58 P M

339 I hate the app. I would rather have a meter than risk the app not working for me and then getting a
ticket

12/5/2019 8:57 P M

340 I'd love to see more parking available, although I'm sure that isn't an option. Often times  I'm forced
to walk blocks  to my destination (frequently in the cold...because Ohio is  ALWAY S  cold)

12/5/2019 8:57 P M

341 I'm not keen on requiring an app to park like is  being done in the S hort North. R equiring an app
then requires  a smartphone (believe it or not, not everyone has  one!) so you're effectively
screening out the poor and the old. Also not excited, with the price of parking and threat of towing,
to think that I'm just one dead phone away from not being able to park at all.

12/5/2019 8:57 P M

342 None at this  time. 12/5/2019 8:56 P M

344 Y es , the meters  are very expensive. Would like to see a decrease in hourly parking, especially
when dining in downtown restaurants .

12/5/2019 8:56 P M

345 more free parking or longer meters 12/5/2019 8:54 P M

346 I think it's  ridiculous  workers , especially city/state employees  are paying what was  reported. T hey
pay to go to.work and pay taxes . T hey should get a s ticker to put on their window that when
scanned shows they are legally parked and no ticket issued. It should be issued for specific times
so as  not to abuse the privilege of free parking WHILE  at work.Whether the employer or employee
has  a yearly s ticker that is  a fee of maybe $100-150. a year. A fair parking fee for workers
downtown.

12/5/2019 8:54 P M

347 T oo often I see meters  bagged for no immediate reason. Also I see opportunities  to add spaces .
And in some areas  the rush hour no parking restriction is  really not necessary. One example is
F rontbS reer near the courthouses .

12/5/2019 8:53 P M

348 Move meters  into app where additional time can be added without phys ically feeding the meter 12/5/2019 8:49 P M

349 I would love to not have to get up to pay the meter at 6 am when I have overnight guests . 12/5/2019 8:49 P M

350 F or res idents  in the 1002 area, I feel like people are not ticketed enough: for leaving cars  in one
spot for more than 72 hours , vis itors  parking without us ing the app, parking incorrectly (too far
away from curb, in no parking spots , etc)

12/5/2019 8:49 P M

351 More meters 12/5/2019 8:49 P M

352 N/A 12/5/2019 8:48 P M

353 More affordable garages 12/5/2019 8:48 P M
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408 If you want people to park in garages , build them and make them access ible to non-res idents  or
non-employees . All the condos  going up on Long S treet will need to have garage parking--I hope!
Is  it poss ible to have a parking meter app so you can see if your time is  expiring & add $ if
necessary?

12/5/2019 6:26 P M

409 Would love to see the P ark C olumbus app available on Downtown meters 12/5/2019 6:25 P M

410 More affordable for working people 12/5/2019 6:24 P M

412 A smart phone app for all parking meters  downtown. 12/5/2019 6:02 P M

413 I would like to see more parking and more affordable parking. Lots  seem to be clos ing faster than
other options  are becoming available, and the options  you are left with raise the cost of their
parking because of demand.

12/5/2019 6:02 P M

414 Maintaining meters  (not everyone ha s  a smart phone). B etter s ignage. B etter transparency: ability
to see all the city's  meters  on a printable map, with their respective rates

12/5/2019 6:00 P M

415 No 12/5/2019 5:59 P M

416 more parking and less  expensive 12/5/2019 5:51 P M

417 C reate some instead of rais ing rates . I don't go to downtown s imply because of the parking
problems.

12/5/2019 5:50 P M

418 Overhaul or redes ign the S mart C olumbus parking app. It's  a glitchy mess  on my phone—a real
inconvenience, especially if it's  going to be implemented in more areas  throughout the city.

12/5/2019 5:49 P M

419 We who take classes  at the C olumbus P arks  and R ec. C ultural Arts  C enter located at 139 West
Main are greatly challenged in finding enough parking spaces  that accommodate three hour
classes  that require more than three hour parking meters  that also a llow class  materials  to be
carried to and from class . T he facility is  C olumbus owned and operated but there seems to be no
commitment by the city to help with great difficulty in parking availability. It is  not unusual for some
attendees  to receive tickets  because they were unable to exit classes  early enough. I have
attended great classes  there for 13 years  and the difficulty in parking has  become progress ively
worse. I feel the city must be proactive in advancing both public transportation but also to provide
public affordable parking including public/ non-privatized parking garages  that meet the
appropriate demands  of the area. R equiring apps  to park is  a discriminatory and insurmountable
burden to many res idents  and vis itors . It is  unfriendly wall .  Unfortunately, the public notice of
these proposed changes  seems to lack s incerity or meet the obligation of transparency. I'm
concerned that public notice and public input are merely token formalities  that have little respect
for citizen input. All policy seems to come from the top down and the top down seems to come
from outs ide powerful interests  rather than our citizens ; so much for popular sovereignty?  G ood
luck to all of us , you included because you are only doing your job. Have a nice day. Wow?

12/5/2019 5:49 P M

420 P arking close to events  and restaurants . On street parking times  that cover the length of most
productions . Handicap onstreet parking spaces

12/5/2019 5:47 P M

421 Unlimited meter time limits , pay meter by phone 12/5/2019 5:41 P M

422 for the ones  that work downtown give them discount card to help them out having pay so much. 12/5/2019 5:41 P M

423 use app to prepay for meter parking 12/5/2019 5:40 P M

424 C ompanies  NOT  monopolizing the parking garages  and lots  downtown, hiking rates  up every
year.

12/5/2019 5:39 P M

425 uses  of an app to pay for parking in advance 12/5/2019 5:34 P M

426 More widespread use off app-based meter payment. Ability to see availability of parking spots . 12/5/2019 5:33 P M

427 more free parking shuttles  to/from certa in destinations  lite rail travel to/from 12/5/2019 5:30 P M

428 Lower cost at meters  - especially for longer s tays  and as  an incentive for touris ts  who might want
to spend a lot of time downtown Less  restrictive - some meters  are 2 hrs . only, some are 12 hours
only, some are for permit holders  or res idents . It’s  confus ing and makes  it difficult to find
convenient parking especially in the winter. 1-2 hrs . is  ridiculous ! Dinners  or theatre shows are at
least 2 hrs . most of the time. More cheap lots  that are close to major attractions  that give res idents
and touris ts  an incentive to go downtown!

12/5/2019 5:30 P M
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450 As  a former delivery driver, I would like to see more "loading zones" or places  to temporary park
for service delivery. T here is  no easy way to legally perform this  service in a fashion that
customers  expect. Y ou either double park, park in front of a fire hydrant, and I have seen some
drivers  block/occupy handicap parking temporarily to complete their delivery. I just would like a
solution devised to allow delivery services  to better perform their jobs  without performing illegal
actions  throughout the day.

12/5/2019 4:41 P M

451 no 12/5/2019 4:32 P M

452 S hort North is  horrible. with the limited meters , I had to leave a show, walk over 3 blocks  by myself
at night to feed the meter again and return to find I missed part of the show.

12/5/2019 4:29 P M

453 S huttle bus  to downtown events . I park at the C ommons and if there is  an event getting home from
work is  an extra 15 min due to the location of the C ommons garage entrance.

12/5/2019 4:25 P M

454 more vertical parking space 12/5/2019 4:24 P M

455 K eep the meters  that already exist. Nothing is  worse than being in a borrowed or rented car, trying
to park, and realizing that you phone is  dead. C redit card meters  are far eas ier, more convenient,
and more relia ble than the P ark C olumbus app ever could hope to be.

12/5/2019 4:24 P M

456 Hello - used to park in front of the Athletic C lub before the s ignage changed to loading zone - cars
are parked there ALL DAY  - is  the loading zone language on the s ignage going to be enforced? ? ?

12/5/2019 4:24 P M

457 Meters  should be 1.00 for 3 hours  and free after rush hour traffic is  over with 12/5/2019 4:23 P M

458 3 hour limit for parking enforced (no re-feeding meters ) 12/5/2019 4:23 P M

459 more available parking spaces  near restaurants  and other bus inesses  especially during the
evening.

12/5/2019 4:19 P M

461 I would like really affordable parking opportunities  in a garage. I need to come in quickly to get as
many hours  in as  poss ible and leave quickly as  I have a medically challenged husband at home
and need to be able to get home fast. LAZ seems to have Monopoly on parking downtown and it is
just unreasonably expensive.

12/5/2019 4:18 P M

462 Less  small surface lots , more garages  with good lighting. 12/5/2019 4:14 P M

463 C onverting all meters  to the app. Making longer meters  available on the edges  of downtown and
shorter meters  available toward the center/more-trafficed areas .

12/5/2019 4:09 P M

464 T he parking app is  NOT  user friendly! 12/5/2019 4:09 P M

465 Longer durations  (limit of 2-3 hour increments  is  less  than ideal). Not a fan of the restricted parking
during rush hour.

12/5/2019 4:07 P M

466 Improved readability of meters . B right, external green and red lights  on top of meters  to indicate
availability of space to park from a distance.

12/5/2019 4:05 P M

467 n/a 12/5/2019 4:04 P M

468 Absolutely meters  should have a maintenance check every month because there have has  been
many times  that I used my debit card and it does  not decrease the amount that I'm looking for
therefore city of C olumbus has  extra money from me and the citizens  of C olumbus. B ecause there
is  no refund clause with the city of C olumbus. T o me it's  not fair and I'm sure that one day there
will be a class  action lawsuit regarding that. And now you guys  want to increase the fee not fair at
all.  Do a better job C olumbus take or have a system set up so people can get a refund.

12/5/2019 4:04 P M

469 I would like to have S enior Discounts  for retirees . 12/5/2019 4:01 P M
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540 keep current rates  and mapping of the meters/hourly rate 12/5/2019 1:56 P M

541 T he removal of P E R MIT T E D P AR K ING  on my street (Library P ark S outh) would drastically effect
our office and my res idential neighbors  adjacent to us . G rant Hospital employees  would take up all
our spaces , guaranteed, 24 hours  a day. WE  absolutely need to be excluded from this  plan, the
financial gains  you think you would receive from our tiny alley/street would be absolutely negligible

12/5/2019 1:56 P M

542 Higher fees  on the short term parking it meters  for more turnover 12/5/2019 1:55 P M

543 No C olumbus does  a fair job in parking policies  in comparison to other large cities 12/5/2019 1:54 P M

544 I think the newer s tyle app pay meters  may deter older clientele from vis iting downtown. E specially
those that don't have smartphones .

12/5/2019 1:53 P M

545 S tate E mployee P arking ass is tance 12/5/2019 1:51 P M

546 G arages  are useful when parking downtown 12/5/2019 1:49 P M

547 Limits  on the amount of time to occupy a metered space so that people can’t keep feeding the
meter and occupying the space all day. F ree evening parking (after 6 pm) would be nice too.

12/5/2019 1:49 P M

548 Meters  :improve maintenance and make it eas ier to report faulty meters . 12/5/2019 1:48 P M

549 Less  confus ing s igns  of when and where to park. More affordable garages . 12/5/2019 1:47 P M

550 F ree P arking esp. downtown where there is  so much activity 12/5/2019 1:46 P M

551 S top letting construction take away s idewalk and parking space. In real cities , developers  know
how to build buildings  without clos ing the s idewalk and streets . Here they get free reign to impede
pedestrian access , bike lanes , etc.

12/5/2019 1:44 P M

552 almost every s ide street and empty lot is  either permitted or restricted. Having more access  to s ide
streets  or lots  not used after hours  would be helpful.

12/5/2019 1:44 P M

553 Meters  light green light when paid via app. P ark columbus app showing open spots . As  a property
owner in Italian village, change parking fee requirements  for a change of use to a  building. It’s
penalizing small home grown bus inesses . Only large developers  can afford to build in parking
garages  or pay the parking penalties .

12/5/2019 1:43 P M

554 I would love to see a commuter lot with a bus  like cbus  taking people in - especially for special
events  at nationwide

12/5/2019 1:42 P M

555 Dedicated res ident only zone in NW G erman V illage 12/5/2019 1:42 P M

556 C heaper meters 12/5/2019 1:41 P M

557 affordable parking 12/5/2019 1:40 P M

558 Make more of the meters  access ible with the app so if we are 3 blocks  away at dinner we can just
renew with the phone from our location

12/5/2019 1:39 P M

559 E very major to have access  to the parking C olumbus app to reserve and pay for parking. 12/5/2019 1:38 P M

561 C ontinue to allow payment with coins  at the meter 12/5/2019 1:37 P M

562 earlier availability parking at meters  near courthouse. 12/5/2019 1:35 P M

563 more all day meters , or at least 4+ hours 12/5/2019 1:34 P M

564 More affordability at the parking garages . Anything within a 4 block radius  is  $100+ which is  way
too high.

12/5/2019 1:34 P M

565 More meters  with the app 12/5/2019 1:34 P M

566 P lease don't raise the parking rates . I park at a 12 hour meter due to distance (4 blocks  from work)
and affordability. All other lots  and garages  are double that amount; this  will cons iderably cut into
family expenses . T o walk more than 4 blocks  gets  into time away from home and work. I live in an
area where bus  is  not an option so I have to drive to get to work or downtown for any reason.

12/5/2019 1:33 P M

567 i shouldnt be forced to use an app to pay for parking. if you want me to pay, place a meter.
otherwise, i expect parking to be free if not at a meter or in a garage

12/5/2019 1:32 P M
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771 T here are not enough parking spaces  as  the garages  are so expensive and not well-marked where
they are. T his  is  why I prefer s treet parking.

12/4/2019 8:21 P M

772 T here should be no charge to park. T he city should be glad that people are going downtown. 12/4/2019 8:20 P M

773 Would like to add to the parking meter via a mobile app 12/4/2019 8:15 P M

774 Mobile app for meter payment 12/4/2019 8:13 P M

775 make meters  a maximum of 3 hours 12/4/2019 8:11 P M

776 more public lots  on cbus  route 12/4/2019 8:00 P M

777 more metered parking 12/4/2019 7:56 P M

778 More 12 hour meters  available to downtown employees . 12/4/2019 7:53 P M

779 no 12/4/2019 7:53 P M

780 V ariable rate parking based on demand--parking should cost more at high-demand times  and less
at low-demand times . More covered bike parking. Any res idential parking pass es  should cost at
least as  much as  a monthly bus  pass , or bus  passes  should be subs idized to cost no more than
res idential parking passes .

12/4/2019 7:49 P M

781 F ree parking after bus iness  hours , eg., 5 pm. It would be nice to be able to park on the street. 12/4/2019 7:47 P M

782 More free C OT A routes 12/4/2019 7:44 P M

783 More parking! 12/4/2019 7:40 P M

784 F ree parking. 12/4/2019 7:37 P M

785 More parking options  at the core of downtown near Ohio S upreme C ourt and Ohio S tatehouse. 12/4/2019 7:30 P M

786 cheaper places  to park. Meters  that you can park all day or pay from your office area 12/4/2019 7:23 P M

787 Maintain/expand available parking, or get s tate to buy in to the free downtown bus  for s tate
workers .

12/4/2019 7:21 P M

788 More 3 hour meters . 12/4/2019 7:20 P M

789 I have no issues  with downtown parking 12/4/2019 6:59 P M

790 I park in the garage or Uber if I'm going to the C ommons area, park at a meter when I go to
Milestone 229 or the river area. My alternate if the price to park gets  outrageous  would be to s tay
home. I like the parking app s ince it eliminates  the need to carry change in my car.

12/4/2019 6:59 P M

791 better equipment. I frequently find meters  that will take my cc but wont allow me to change the
a mount of time so I have to pay max time when I only want 30 mins  or so.

12/4/2019 6:46 P M

792 mobile payment 12/4/2019 6:42 P M

793 P lease do NOT  take away the 12 hour meters  at the $.40/hour rate. P lease add more 12 hour
meters . P lease continue to use meters  and do not force me to use the apps  that are required in
S N, V V , and IV .

12/4/2019 6:42 P M

794 digital meters  that money can be added to us ing a phone 12/4/2019 6:40 P M

795 Would love to see more parking options . S treet parking or garages 12/4/2019 6:39 P M

796 Imposs ible to find a spot in the S hort North with the parking app, says  spots  available but get to
area and none available - horrible experience thus  far.

12/4/2019 6:39 P M

797 Not sure of any. 12/4/2019 6:32 P M

798 Offer more free parking for city employees 12/4/2019 6:28 P M

799 No 12/4/2019 6:27 P M

800 K eep short under 15 minute meters  available. C ontinue to be cheap as  I use meter for 5 minutes
only

12/4/2019 6:25 P M
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1110 C heaper parking spaces  for events 11/21/2019 2:48 P M

1111 N/A 11/21/2019 2:45 P M

1112 More multi-level parking garages  rather than surface lots  or meters 11/21/2019 2:39 P M

1113 I'd love to see cheaper options  for parking downtown. Maybe have more 12 hour meters . 11/21/2019 2:38 P M

1114 I would like to see more parking options . T he harder it is  to find parking, the more expensive it
becomes.

11/21/2019 2:37 P M

1115 Make parking more access ible and affordable. 11/21/2019 2:36 P M

1116 pay by phone app 11/21/2019 2:36 P M

1117 More affordable parking for daily vis itors 11/21/2019 2:33 P M

1118 discounted parking garages  and/or more affordable available public parking. 11/21/2019 2:33 P M

1119 F ree meters  downtown on weekends . 11/21/2019 2:32 P M

1120 I avoid the S hort North and going anywhere downtown away from my ass igned parking garage at
all costs  because of construction and parking. I s till haven't downloaded the app.

11/21/2019 2:24 P M

1121 G o back to coin meters ! Hate the credit card meters !!! 11/21/2019 2:21 P M

1122 Not sure at this  moment 11/21/2019 2:19 P M

1123 S top tearing down parking garages  to build condo's  this  has  caused prices  to skyrocket. 11/21/2019 2:19 P M

1124 F ree parking for s tate or city employees . T he ga rage rates  are really high 11/21/2019 2:14 P M

1125 F ewer surface lots , more garages  and underground parking 11/21/2019 2:13 P M

1126 More affordable parking options 11/21/2019 2:12 P M

1127 No 11/21/2019 2:12 P M

1128 P arking access . S treet s ignals  hamper traffic flow, with backed up traffic. 11/21/2019 2:12 P M

1129 C ounters  on garages  to show how many spaces  are available. 11/21/2019 2:11 P M

1130 All meters  utilizing the P ark C olumbus app 11/21/2019 2:09 P M

1131 No. 11/21/2019 2:08 P M

1133 More bike lanes  less  cars . 11/21/2019 2:03 P M

1134 Less  expensive meters  and garages 11/21/2019 2:02 P M

1135 No suggestions 11/21/2019 1:58 P M

1136 More surface lots , parking garages  that have high vis ibility.. .are not dark/scary. All glass  elevators ,
well lit s tairways

11/21/2019 1:58 P M

1137 I am currently pleased with the amount and availa bility of parking in downtown C olumbus. 11/21/2019 1:58 P M

1138 As  a C ity E mployee I find it ridiculous  that I have to park at a lot 10-15 mins  away from my place of
employment, meaning I have to factor in an additional 20 mins  into my commute; am constrained
by a shuttle schedule when making doctor appointments  for me or my children, and despite the
fact that I am still on C ity property up till I get to my car, I am "off the clock" A city garage was  built
less  than one block from where I work and instead of granting parking to the existing employees  of
the area, parking was  granted for employees  in another building; the reasoning, because they
were used to free parking previous  to the move to a new building. Well before I came to the C ity I
was  used to free parking IN F R ONT  of my place of employment so why are they granted special
treatment on parking issues?

11/21/2019 1:58 P M

1139 F ree parking! 11/21/2019 1:56 P M
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1170 T his  is  probably not anything that P arking S ervices  has  any power in instituting, however, a public
train/rail system leading from outs ide I-270 to the Downtown core would dissuade me from us ing a
personal vehicle for transportation to come to work or to vis it the Downtown area.

11/21/2019 1:21 P M

1171 It would be nice to have available free parking closer offer by employer for long term and older
working employees .

11/21/2019 1:20 P M

1172 More free parking for the folks  who work downtown. 11/21/2019 1:18 P M

1173 It would be awesome if vis itor garages  were all set up like the parking garages  at E aston. Y ou can
see a red or green LE D light to indicate whether there is  a space open in a row. Y ou do not get
fooled by short/smart cars  that are too small to see! Y ou can also save time and reduce driving
distance by not going down rows that are clearly already full.  I think there is  also a s ign at the
entrance showing how many parking spaces  are on each level when you firs t arrive.

11/21/2019 1:18 P M

1174 No 11/21/2019 1:17 P M

1175 More 6 hour meters 11/21/2019 1:17 P M

1176 Out employer should allow an earlier shift to help alleviate traffic during peak times . 11/21/2019 1:15 P M

1177 More available on-street pa rking 11/21/2019 1:15 P M

1178 More parking areas 11/21/2019 1:15 P M

1179 More public garage parking, with reasonable costs . B y reasonable i mean $5.00 flat rate. 11/21/2019 1:15 P M

1181 longer meter times  after 6:00 pm until 10:00. T he price can stay the same, but the times  could be
longer so that I don't have to go out and feed the meter.

11/21/2019 1:15 P M

1182 more meters  with a reduction in meter fees 11/21/2019 1:12 P M

1183 more affordable garages 11/21/2019 1:12 P M

1184 S horter parking at meters  during working hours  employees  park all day 11/21/2019 1:11 P M

1185 It seems there is  less  and less  public parking as  development continues . G arages  have months-
long waiting lis ts  for monthly parking passes  and it is  very cost prohibitive to park and pay the daily
rate, which is  usually around $12-20 depending on where you park.

11/21/2019 1:11 P M

1186 Make it access ible and affordable. 11/21/2019 1:11 P M

1188 I avoid downtown because of parking. 11/21/2019 1:10 P M

1189 cheaper parking lots  for city employees 11/21/2019 1:09 P M

1190 More garages  for city employees 11/21/2019 1:09 P M

1191 No 11/21/2019 1:09 P M

1192 MOR E  F R E E  P AR K ING 11/21/2019 1:09 P M

1193 more free parking. P arking is  way to expensive for the average person who also works  downtown 11/21/2019 1:09 P M

1194 P arking offered to Administrative personnel. 11/21/2019 1:09 P M

1195 AS S IG NE D P AR K ING  S P AC E S  IN MY  G AR AG E 11/21/2019 1:08 P M

1196 E mployees  should not have to pay for parking on the street or at least get a discount for the
garages . T here is  a lis t to get a garage pass  but you have to be on the lis t for 100 years  before
your name is  even close to the top.

11/21/2019 1:08 P M

1197 more free parking and longer limits  to park 11/21/2019 1:06 P M

1198 A garage/lot where city/county employees  can park for a cheaper monthly rate. 11/21/2019 1:06 P M

1199 n/a 11/21/2019 1:06 P M

1200 Lower cost 11/21/2019 1:05 P M
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