
 

COLUMBUS.GOV/311 
How to create or access a user account from Columbus.gov/311. 

Please note if you created an account prior to April 9, 2022, a new account may need to be created. For 
information on service requests created prior to April 9, 2022 please call 614-645-3111 or e-mail 
311@columbus.gov. 

1. Go to Columbus.gov/311 and select “Account Login.”   
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2. From the “Account Services” page, you can login if you have an account or select “Don’t have 
an account? Create One.”   

 
 

 

 

 

 

 



 
 

3. Complete all the fields and then select the “Create Account” button.  

 

 
 

4. Once you are logged in, select “Create Request” from Columbus.gov/311 to create a new 
service request.   
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