As of close of business Friday, March 21, 2014, all ACH credit payments submitted to the City of
Columbus Division of Income Tax are to be submitted through JP Morgan Chase. Please utilize the
template previously distributed or contact our office for instructions. As of March 22, 2014 payments
submitted through Key Bank will be rejected and are to be resubmitted through JP Morgan Chase.
Hopefully, this notice will allow the completion of any programming required for this change. We
apologize for any inconvenience.



