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Water and sewer rate increases effective January 1 will
allow the Columbus Department of Public Utilities to provide
continued delivery of clean and dependable drinking
water and sewer services to residents and businesses.
The rates will also support  extensive and ongoing sewer
and water capital improvements throughout the area and
at three water and two wastewater treatment plants.

Under the new rates, a Columbus residential customer
will see an overall average increase of 6.21% in their
total quarterly bill, or an additional $13.63 per quarter for
average water consumption levels (3,000 cubic feet).
The specific increases that were approved are 7.5% for
water and 6% for sanitary sewer service. There will be
no increase in stormwater fees in 2011.

Approved low income discount customers will see
quarterly increases of around $11.39 on average.
Contracted suburban community customer increases
(outside Columbus) will average around $15.90 per
quarter.  Exact amounts will vary according to water
consumption and the number of days in a billing period.

Driving the rate increases are three main factors:
meeting increased EPA regulations, addressing capacity
needs to meet demand, and addressing the rehabilitation
and replacement needs of aging water and sewer
systems. The city’s 40-year, $2.5 billion Wet Weather
Management Plan to reduce sewer overflows, improve
water quality and reduce basement backups has made
major progress over the past five years.  About one billion
dollars has been invested in new infrastructure at the
sewer treatment plants and in the collection system.
Now the focus must also turn toward new water
treatment regulations set to go into effect in 2012. No
federal funding is provided for any of the mandated
improvements, making it necessary to finance them
through local ratepayer revenue.  The department takes
advantage of available low-interest loan programs and
is doing everything possible to control costs and keep
rate increases down.

Water rates will also support creation of an upground
reservoir, scheduled to begin construction in north-
western Delaware County in 2011. The $140 million
reservoir will help provide additional water supply for the
City of Columbus Dublin Road Water Treatment Plant,
which will flow to the plant by way of the Scioto River.

A 20% water and sewer discount on consumption
charges will continue to be offered to low-income
customers who qualify for other assistance programs
such as HEAP, Medicaid and food stamps. Families and
individuals who meet federal poverty level standards
should submit the application on the reverse side.
Applications are also available in Spanish.

Customers do not need to be the property owner to apply
for a low income discount. Customers with an active
account in their name, or their spouse’s, may apply.  A
multi-family program is also available for qualifying rental
properties. For more information, please call the number
below or visit our Web site.

Seniors age 60 and older meeting income eligibility
requirements may also qualify for a discount on water
service charges.

Customers can control the amount of their water and
sewer bills through conservation, since consumption
charges are based on how much water is used. For
water conservation ideas and money-saving tips, please
call the Customer Service Center to request the
“Conserving a Vital Resource” brochure or visit our Web
site. Water savings and leak detection kits are also
available.

For more information or if you have any questions
about your bill, please call the Columbus Department
of Public Utilities Customer Service Center at 311,
645-3111 or 645-8276 or visit the Web site at:
www.utilities.columbus.gov.

For any non-emergency city service, contact the 311 Call Center by dialing 3-1-1 or 645-3111.
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Name:
Last First Middle

Address:
Number Street / Road Apartment #

City State Zip Code

Phone: Number of people in household:  _______

Account number (from water bill):_______________________________

To be eligible for the low income discount program, applicants must have an active City
of Columbus water or sewer account for their residence in their name (or spouse’s
name) AND must meet at least one of the following requirements:

1.   You must currently be enrolled in a qualifying low income program and provide
current letter of participation from one of the following programs (must be dated and
include name):

• Food stamp benefits
• Ohio Medicaid
• Low Income Energy Assistant (LIHEAP)
• Home Energy Assistance (HEAP)
• Ohio Works First
• Public housing benefits

2.   You must meet the Federal Poverty Level with your household income, which is
defined as the total gross income of all household members over the age of 18.  For
current maximum income levels, please visit www.utilities.columbus.gov or call our
Customer Service Center at 645-8276. You must provide current proof of household income
with the following for all household members over 18 (must be dated and include name):

• Income tax return
• W-2 forms
• Benefit letter from Social Security
• Pension award statement

Documents submitted with this application will not be returned.  Send copies only to:

Columbus Department of Public Utilities
Customer Service Center

910 Dublin Road
Columbus, OH  43215

The information associated with this application has been examined by me and is, to the best
of my knowledge and belief, true, correct and complete.

Applicant's signature: _________________________________________________________

Date: __________________________

Prepared by signature (if different from applicant): ________________________________________

2011 LOW INCOME WATER/SEWER DISCOUNT APPLICATION


