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Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

General 

There is a need for regional 
coordination on fair housing 
issues, especially as this Fair 
Housing Action Plan lists a wide 
range of participants necessary for 
implementation. 

1 
 

Reactivate the Housing Roundtable 
to serve as a forum for regional 
coordination, and include a wide 
range of relevant housing sectors 
and organizations.  

Reach out to key 
stakeholders to 
participate in 
Roundtable and serve 
as convener. 

MORPC, Franklin 
County, City of 
Columbus, 
suburban 
municipalities, 
housing non-profit 
organizations and 
developers 

Short-Term/ 
New 

 
Some shifts have occurred in the 
types of housing discrimination 
complaints reported to the 
Columbus Urban League. These 
changes may be due to increased 
education, awareness, or 
discrimination occurring.  
 

2 

Review the Columbus Urban 
League’s fair housing discrimination 
complaint process on a regular basis 
to assure its continued effectiveness 
and to incorporate changes in laws, 
regulations and community 
conditions. 

Conduct a review 
process that includes 
assessments from 
Columbus, Franklin 
County, other 
organizations and 
consumers. 

Other organizations 
that review or refer 
complaints. People 
who file complaints.  

Short-Term/ 
Ongoing 

 
The growing number of 
foreclosures is having a disparate 
impact on low-income and 
minority households (also see 
Items Nos. 29 and 36).  
 

3 

Prevent foreclosures where feasible 
and reduce impacts, especially 
where protected classes are 
disproportionately affected. 

Continue to 
participate in larger 
initiatives on the 
foreclosure issue. Link 
these efforts to fair 
housing objectives.  

Multiple 
Short-Term/ 
Ongoing 

Infrastructure 
& Services  

 
Developable land with 
infrastructure is expensive. 
Existing infrastructure may not be 
able to support more intensive 
redevelopment or infill.  
 

4 
Create a sustained citywide funding 
mechanism for infrastructure 
rehabilitation and maintenance.  

  
City of Columbus, 
Franklin County 

Long-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

NIMBY 

Public concerns about affordable 
and special needs housing. 

5 

 
Educate public about affordable and 
special needs housing, including the 
need, community benefits and 
impacts.   
 

Serve in a support role 
for other participants. 

MORPC, Franklin 
County, City of 
Columbus suburban 
municipalities  
 

Mid-Term/ 
Ongoing 

Public concerns about 
development density. 

6 

 
Use tools such as Visual Preference 
Surveys to show that residential 
density can be designed 
appropriately into the neighborhood 
context.  
 

  
MORPC, Franklin 
County, suburban 
municipalities  

Mid-Term/ 
New 

Public concerns about supportive 
and public housing. 

7 

Produce case studies for 
Cooperation Agreements and Good 
Neighbor Agreements, comparing 
community concerns prior to 
projects and their impacts (or lack 
thereof) on neighborhood safety and 
home values afterwards.  
 

Gather data from 
other participants and 
produce a public, 
user-friendly case 
study document.  

City of Columbus, 
suburban 
municipalities, 
Franklin County, 
CMHA, MORPC   

Short-Term/ 
New 

Area Commissions vary in how 
much authority they exercise.  

8 
Provide guidance and best practices 
for Area Commissions and their role 
in the City's approval process. 

  City of Columbus  
Short-Term/ 
New 

Development 
Regulations, 
Fees, Zoning 

Requirements 

Suburban municipalities have 
regulations that limit the 
development of affordable 
housing.  

9 

Incentivize the development of 
affordable housing in suburban 
jurisdictions, through new programs 
by channeling existing resources.  
 

  

Suburban 
municipalities, 
MORPC, Franklin 
County, State of 
Ohio  

Long-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

Franklin County currently has 
criteria that reward points for 
affordable housing, but there 
could be greater influence.  

10 

Require suburban jurisdictions to 
develop and implement a fair 
housing strategy if they receive 
Franklin County CDBG funds, HOME 
funds or tax abatement for job 
creation. 
 

Provide technical 
assistance to 
suburban jurisdictions 
in developing fair 
housing strategies. 

Suburban 
municipalities, 
Franklin County 

Long-Term/ 
New 

The City currently uses TIF and a 
part of its CIP to help cover 
infrastructure costs for affordable 
housing.  

11 

 
Continue to look at ways TIF and 
other tax incentives can support 
affordable housing and supporting 
infrastructure improvements. 
 

  
City of Columbus, 
Franklin County  

Mid-Term/ 
Ongoing 

 
TIF works with large-scale 
projects, and City programs 
supporting infrastructure 
improvements for infill facilitate 
small-scale projects.   
 

12 

Find ways of filling the gap in 
medium-size projects via financing 
mechanisms or programs for 
infrastructure improvements.  

  
City of Columbus, 
Franklin County  

Long-Term/ 
New 

Public Housing 
and Section 8 

Units 

Public housing stock continues to 
decline in Columbus and Franklin 
County.  

13 

 
Continue to explore alternative 
methods of replacing older stock 
(e.g. LIHTC, public-private 
partnerships). Expand use of 
Cooperation Agreements to facilitate 
development of new projects.  
 

  
CMHA, non-profit 
developers 

Mid-Term/ 
Ongoing 

Section 8 vouchers remain 
concentrated in Columbus and 
particularly in older Columbus 
(1950 boundaries).  

14 

 
Research the effectiveness of 
Section 8 vouchers by market area, 
specifically as to the extent they 
cover the gap in market rent and 

  CMHA  
Mid-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

beneficiary's ability to pay. Explore 
using rent exceptions.  
 

 
Out of 9,469 privately owned 
Section 8 units in Franklin County, 
4,328 have expiration dates 
between late 2007 and end of 
2011. 
 

15 

Monitor the status of project-based 
Section 8 and HUD financed 
properties, and identify 
opportunities to intervene to keep 
units in the affordable housing stock. 

Participate in 
statewide and local 
groups that are 
monitoring the status 
of these properties. 

COHHIO 
Short-Term/ 
Ongoing 

Fair Housing 
Accessibility 

and ADA 
Compliance  

HUD research shows that public 
awareness of fair housing tends to 
be weaker regarding certain 
protected classes and scenarios.   

16 

Educate public about fair housing 
and housing discrimination, 
especially on less familiar protected 
classes such as disabilities, as well as 
familial status and military status. 

Coordinate with other 
participants to create 
a fair housing 
awareness education 
program.  

City of Columbus, 
Franklin County, 
OCRC, Legal Aid 
Society 

Short-Term/ 
Ongoing 

There is debate, on a case-by-case 
basis, around the meaning of 
"reasonable accommodation."  

17 

Provide detailed guidance on the 
definition of "reasonable 
accommodation", including a 
broader listing of case studies and 
court decisions.   

Produce and 
distribute guidance 
document to 
developers and 
landlords, supported 
by courses on the 
topic. 
 

OCRC, COHHIO, 
Legal Aid Society, 
MOBILE 

Mid-Term/ 
New 

Due to the impediments noted 
above in Action Plan Items X and 
Y, there is a need to improve 
compliance with accessibility laws.    

18 

Evaluate the compliance of rental 
housing with accessibility laws 
through a program of regular 
testing. 

Implement testing 
program and report 

MOBILE 
Short-Term/ 
Ongoing 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

City and County building code staff 
needs to be more aware of 
requirements to accommodate for 
disabilities.  

19 
Provide education on ADA and fair 
housing for staff in both the 
examination and execution of plans. 

Provide training to 
City and County staff 
who are in the 
capacity to enforce 
fair housing 
requirements.  
 

City of Columbus, 
Franklin County, 
OCRC, Legal Aid 
Society 

Short-Term/ 
New 

City and County building codes can 
be enhanced in ensuring 
accessibility.  

20 

 
Achieve building code certification of 
compliance with the Americans with 
Disabilities Act through the U.S. 
Justice Department’s voluntary 
certification program. 
 

 

Franklin County, 
City of Columbus, 
suburban 
municipalities 

Short-Term/ 
Ongoing 

Other Housing 
Provider Issues 

Banks are affecting the housing 
market and supply by holding on 
to foreclosed properties.  

21 
Require banks to place foreclosed 
properties back on the market. 

 
Work with 
stakeholders to 
document the extent 
of the problem and 
advocate to state 
legislature.  
 

State of Ohio 
Short-Term/ 
New 

Real Estate 
Industry  

Many homebuyers are not aware 
of various aspects of purchasing a 
home, but often do not feel as if 
they need to be educated on the 
subject. 

22 

Make homebuyer education a 
required part of the homebuying 
process, and provide the requisite 
resources to implement this 
education programs.  

 
Work with 
stakeholders to 
demonstrate 
effectiveness of 
homebuyer education 
and advocate to state 
legislature.  
 

State of Ohio, 
Franklin County, 
City of Columbus, 
lenders, housing 
counseling 
organizations 

Long-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

 
While the percentage of loan 
applications by minorities is up, 
differences persist overall in 
homeownership rates and loan 
decisions.  
 

23 
Assess discrimination in the sale of 
housing through a regular, periodic 
testing program. 

Implement a testing 
program and report 
the results to the 
community. 

Columbus Board of 
Realtors (Equal 
Opportunity 
Committee) 

Short-Term/ 
Ongoing 

The Columbus Board of Realtors 
already has various courses and 
activities, but members still want 
and need more education.  

24 
Build on existing programs and 
activities regarding cultural 
awareness and diversity.  

 
Serve as a resource in 
a training capacity and 
networking with 
immigrant 
organizations.  
 

Columbus Board of 
Realtors  

Short-Term/ 
Ongoing 

 
While the Internet has been 
beneficial in making information 
(housing, credit, government 
programs) more accessible, those 
without access are left at a greater 
disadvantage.   
 

25 

Create alternative ways of reaching 
out and providing information to 
people who may not have regular 
Internet access.  

Facilitate discussion to 
produce outreach 
strategies.  

City of Columbus, 
CMHA, Columbus 
Board of Realtors  

Mid-Term/ 
New 

Lending  

 
Homebuyer education would be 
more effective if people already 
had some foundation in financial 
literacy (see also Item No. 22).  
 

26 
Introduce financial literacy 
education at the high school level.  

Columbus Public 
Schools, other 
school districts in 
Franklin County 

Long-Term/ 
New 

The percentage of prime housing 
loan applications by minorities has 
reached parity with their share of 
the population.  

27 
Monitor whether this positive trend 
continues.  

 
Update data and 
conduct more in-
depth research (e.g. 
break down data by 

  
Short-Term/ 
Ongoing 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

race/ethnicity). 
 

Loan applications by minorities are 
denied at higher rates than those 
by whites, even when controlling 
for income. The denial ratio 
actually increases as income 
increases.  

28 

 
Conduct research as to why higher 
denial rates for prime loan 
applications persist for minorities. 
How much is due to racial 
discrimination versus non-income 
financial factors (e.g. generational 
transfer of wealth)? 

Start research with in-
depth analysis of 
HMDA data and 
determine 
methodology for 
further study. 

  
Long-Term/ 
New 

Foreclosures are having a 
disparate impact of minority and 
low-income homeowners. This 
corresponds with research on the 
concentration of subprime loans 
and predatory lending.  

29 

Conduct research on patterns in loan 
servicing and foreclosure. Research 
from other parts of the U.S. can 
provide a model.  

Undertake a study and 
report the results to 
the community. 

COHHIO, Lenders  
Mid-Term/ 
New 

The Columbus Urban League’s 
annual report on HMDA data 
could be a more effective tool in 
analyzing trends such as those 
noted above in Items 26-28. 

30 

Modernize the Columbus Urban 
League’s annual report on HMDA 
data to make it a more useful tool 
for shaping community housing 
strategies. 

Expand the array of 
data presented in the 
HMDA report, include 
greater data analysis 
and explore putting 
the report online. 

 
Mid-Term/ 
Ongoing 

A culmination of coordinated 
advocacy and legislative efforts, 
Ohio Senate Bill 185 (Predatory 
Lending Bill) was passed in 2006.  

31 
Monitor effectiveness of Ohio 
Senate Bill 185. 

  
State of Ohio, 
COHHIO 

Short-Term/ 
Ongoing 

Various immigrant groups use or 
seek alternative forms of financing 
for home purchases.  

32 

 
Research lending mechanisms such 
as ITIN and sharia to ensure that 
they are legally sound and have the 

Collect and analyze 
information about the 
usage of alternative 
forms of financing in 

CRIS and other 
immigrant 
organizations 

Mid-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

protections necessary to limit unfair 
lending practices.    
 

the Columbus area.  

Credit and 
Insurance  

Credit agencies are not open with 
regard to how they determine a 
credit score. 

33 

 
Make credit and insurance scoring 
methods more transparent and 
accountable.  
 

  
State of Ohio, OCRC, 
lenders  

Mid-Term/ 
New 

Lenders are overly reliant on 
credit scoring rather than the 
borrower's ability to pay.  

34 

 
In 2003, the Ohio Department of 
Insurance set a rule that insurance 
scoring could not be sole criterion 
for underwriting policies. The state 
could introduce a similar rule with 
regard to the role of credit scores in 
loan decisions.  
 

  
State of Ohio, OCRC, 
lenders  

Mid-Term/ 
New 

Rental Housing  

"Mom and pop" landlords do not 
have the scale or resources for 
specialized in-house expertise on 
fair housing.   

35 

Continue Columbus Apartment 
Association training for small 
landlords, but also enhance 
coordination with housing advocacy 
groups.  

Ensure that CAA and 
other industry-based 
fair housing education 
reflects broader 
perspective of why 
such requirements 
exist.  

CAA, OCRC 
Short-Term/ 
Ongoing 

 
Tenant rights are relatively weak 
in Ohio and have been a major 
problem for renters in foreclosed 
properties.  
 

36 
Enhance protections for rental 
tenants, especially in the case of 
foreclosure.  

Provide intervention 
and counseling 
services to affected 
tenants. 

State of Ohio, 
Franklin County, 
City of Columbus, 
CAA 

Short-Term/ 
New 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

Illegal immigrant tenants, who 
may be subject to unfair housing 
treatment, are reluctant to report 
matters to public authorities.  

37 

Provide guidance or rules to clarify 
overlaps and boundaries between 
immigration and housing laws and 
enforcement. 

Foster dialogue with 
immigrant 
organizations, City and 
County agencies, and 
other stakeholders.  

City of Columbus 
(including Columbus 
Police Department), 
Franklin County  

Mid-Term/ 
New 

 
American Housing Survey data 
shows that urban rental housing 
as a major area where units are in 
need of physical improvements.  
 

38 
Ensure quality of rental housing 
stock through code enforcement and 
incentives for housing rehabilitation.  

  
City of Columbus, 
Franklin County  

Mid-Term/ 
Ongoing 

Tenant 
Participation in 
Public Housing 
and Section 8  

 
For beneficiaries for whom living 
and financial conditions can 
fluctuate, HUD income and other 
qualification criteria can be 
difficult to meet on a constant 
basis.  
 

39 

Advocate for more graduated 
criteria that recognizes some 
fluctuation, rather than holding 
beneficiaries to one set standard.   

  CMHA 
Long-Term/ 
New 

 
Landlords may be reluctant to 
participate in Section 8 due to 
concerns about excessive 
regulatory requirements. 
 

40 
Work with landlords and 
organizations such as CAA to clarify 
requirements.  

 
CMHA, CAA 

Long-Term/ 
New 

Other Housing 
Consumer 

Issues 

Discrimination against less well-
known protected classes (e.g. 
familial status) may still be 
apparent in housing 
advertisements.  

41 

 
Periodically review the content of 
housing advertisements in local 
publications for illegal advertising 
language, and provide technical 
assistance and/or initiate 
enforcement actions. 
 

Conduct housing 
advertising monitoring 
and take appropriate 
actions. 

 
Short-Term/ 
Ongoing 



Subject Impediment or Issue No. Proposed Action 

Columbus Urban 

League Role 

Other 

Recommended 

Participants 

Timeframe 

Most immigrant service 
organizations do not have the 
resources to concentrate in-depth 
on fair housing issues.  

42 
Strengthen links between immigrant 
service organizations and housing 
organizations.  

 
Provide fair housing 
material, education, 
and information, and 
serve as a connector 
for organizations in 
different fields.  
 

City of Columbus, 
Franklin County, 
CRIS and other 
immigrant 
organizations, 
United Way 

Short-Term/ 
Ongoing 





   

Appendix 
Stakeholder 

Participation 
 

 
 

Interviews 

 

Coalition on Homelessness and Housing in Ohio 

Bill Faith 

 

Columbus Apartment Association 

Jay Scott  

 

Columbus Community Relations Commission 

Napoleon Bell 

 

Columbus Metropolitan Housing Authority 

John Hahn 

Tom Dobies 

 

Columbus Urban League 

Linda Stallworth 

 

Community Shelter Board 

Tom Albanese  

 

Ohio Civil Rights Commission 

Ronnell Tomlinson 

 

United Way of Central Ohio 

Michael Wilkos 

 

 

Focus Group Participants 

 

Columbus Realtist Association 

Ellen E. Davis, RE/MAX Champions  

Sarni Dickerson, Taurus  

Mekei Henderson, Equity Central 

Daryl Isabel, Columbus Realtist Association  

Donna Jackson, ERH Orum Stair  

Philicia Pegram, Keller Williams  

Theadis Reagins, Fifth Third Bank 

Suzanne Rheo, Your Realty  

Dana Smith, OHFA 

Stuart Spalt 

 

Nonprofit Housing Professionals 

David Brainin, Housing Development Consultant 

Joe Maskovyak, Ohio State Legal Services Association 

Anthony Penn, Community Housing Network 

 

Public Sector Development Officials 

Justin Goodwin, City of Dublin, Planning 

Kim Kellogg, MORPC 

Vince Papsidero, City of Columbus 

Rollin Seward, Franklin County 

Kim Stands, Housing Division City 

Tracy Swanson, City of Columbus 

Kathy Werkmeister, MORPC 

 

CRA Lenders 

Jeff Gibson, Wesbanco Bank 

Daniel Ruggiero, Huntington Bank 

Stefanie Steward-Young, National City Bank 

Cindy Windsor, Key Bank 

 

Developers  

Ron Casteel, Sovereign Homes 

Skip Weiler, Robert Weiler Company   

 

Immigrant Service Agencies   

Abdul Giama , Community Refugee and Immigration 

Services 

Adelita Quiles, Columbus Urban League 

 

Columbus Board of Realtors 

Eric Eckert, Real Living HER  

Donna Jackson, ERA Orum Stair Realtors 

Lucy Jalamillo, Economic and Community 

Development Institute 

Judy Mosier, Real Living HER  

Barbara Richardson, Real Living HER  

Sameerah Salahuddin, Premier Select Home 

Gail Tate-Johnson, Valley Real Estate / EOC 

   

   

   

 

 

 




