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UTILITY RATES SUPPORT DEPENDABLE DRINKING WATER,
CLEANER WATERWAYS AND EXCELLENT SEWER SERVICE

Water, sewer and stormwater rate increases effective
January 1 will allow the Columbus Department of Public
Utilities to deliver excellent and dependable drinking water
and sewer services to residents and businesses. The
rates will also support the Capital Improvements Program
that funds water and sewer projects in neighborhoods
across Columbus and at our three water and two
wastewater treatment plants.

Under the new rates, the average Columbus residential
customer will see a 4.89% change in their total quarterly
bill, or an additional $10 per quarter for average
consumption levels. Typical consumption is based
on 3,000 cubic feet of water. The specific increases
are: 8.5% for water, 2% for sanitary sewer and 9% for
stormwater services. The increase percentage is below
what was projected a year ago, thanks to cost-controlling
measures resulting in reduced operational expenses.
City Council approved the rate increases last fall.

The rate increases are driven by the need to update the
utility systems to modern standards and to meet ever-
increasing environmental regulations. The city’s 40-
year, $2.5 billion Wet Weather Management Plan to
reduce sewer overflows, improve the quality of
Columbus waterways and reduce basement backups
is well underway. However, while the Environmental
Protection Agency requires Columbus to complete this
plan, no federal funding is being provided for the
mandated projects, as was the case in decades past,
forcing the entire burden on local ratepayers. Other
cities in Ohio and around the nation face similar
mandates to improve their sewer systems.

The new rates will also support creation of an upground
reservoir, scheduled to begin construction in
northwestern Delaware County in 2011. The $140
million project will help provide a reliable water supply
to meet future water demands.

Increased costs for treatment chemicals has also
become a factor; drinking water chemicals have
increased by 28% in the last few years. So while the
department continues to find new efficiencies, other
costs are beyond control.

A 20% water and sewer discount on consumption
charges will continue to be offered to low-income
customers who qualify for other assistance programs
such as HEAP, Medicaid and food stamps. Families
and individuals who meet federal poverty level standards
should submit the application on the reverse side.
Applications are also available in Spanish.

Customers do not need to be the property owner to apply
for alow income discount - if you have an active account
in your name or your spouse’s, you can apply. A multi-
family program is also available for qualifying rental
properties. For more information, please call the
number below or visit our Website.

Seniors age 60 and older meeting the income eligibility
requirements may also qualify for a discount on service
charges.

All customers can control the amount of their water and
sewer bills through conservation, since consumption
charges are based on how much water is used. For a
complete list of water conservation ideas and money-
saving tips, please call Customer Service and request
the “Conserving a Vital Resource” brochure or visit our
Website.

For more information, please visit
www. utilities.columbus.gov or contact the Customer
Service Center by calling 645-8270 or the 311 Call
Center at 3-1-1 or 645-3111 (choose the first prompt for
water/sewer services).




2010 LOW INCOME WATER/SEWER DISCOUNT APPLICATION

Name:

Last First Middle
Address:

Number Street / Road Apartment #

City State Zip Code
Phone: Number of people in household:

Account number (from water bill):

To be eligible for the low income discount program, applicants must have an active City
of Columbus water or sewer account for their residence in their name (or spouse’s
name) AND must meet at least one of the following requirements:

1. You must currently be enrolled in a qualifying low income program and provide
current letter of participation from one of the following programs (must be dated and
include name):

» Food Stamp Benefits

+ Ohio Medicaid

» Low Income Energy Assistant (LIHEAP)
« Home Energy Assistance (HEAP)

« Ohio Works First

« Public Housing Benefits

2. You must meet the Federal Poverty Level with your household income, which is
defined as the total gross income of all household members over the age of 18. For
current maximum income levels, please visit www.utilities.columbus.gov or call our
Customer Service Center at 645-8270. You must provide current proof of household income
with the following for all household members over 18 (must be dated and include name):

» Income Tax Return

* W-2 Forms

« Benefit Letter from Social Security
 Pension Award Statement

Documents submitted with this application will NOT be returned. Send copies to:

Columbus Department of Public Utilities
Customer Service Center
910 Dublin Road
Columbus, OH 43215
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The information associated with this application has been examined by me and is, to the best
of my knowledge and belief, true, correct and complete.

Applicant's signature:
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Date:

Prepared by signature (if different from applicant):




