
2012 RATES TO SUPPORT MANY UTILITY CUSTOMER BENEFITS 

Winter 2012

Utility agencies all over the country have faced the 
dual challenge the past several years of complying with 
federally mandated improvements while also dealing 
with aging infrastructure in their systems.  Columbus is 
no exception, but has also had the additional need to 
meet increased water demand from continued growth in 
the central Ohio region.  Dependable and reliable water 
and sewer services provide a marketplace advantage 
as we compete with other communities for jobs and 
businesses. 

Water and sewer rates effective January 1 will allow 
the City of Columbus to provide adequate water supply, 
meet additional water treatment regulations to begin in 
2012, replace and rehabilitate aging pipes, and continue 
our 40-year Wet Weather Management Plan to reduce 
sewer overfl ows.  The Department of Public Utilities 
operates and maintains three water and two wastewater 
treatment plants, nearly 10,000 miles of pipe, seven 
miles of fl oodwall, 41 pump stations, 26 water tanks, 
a compost facility and three water reservoirs - with a 
new $122.8 million upground reservoir currently under 
construction in northwestern Delaware County. Over 
25,000 fi re hydrants are maintained for the Columbus 
Division of Fire.  An increased emphasis is being placed 
on replacing aging water lines to reduce the incidence 
of main water breaks and to maximize fi re fl ow.  The 
department’s 2012 water line replacement/rehabilitiation 
budget will be nearly quadruple what it was a few years 
ago. All of these improvements benefi t our customers 
through better reliability of utility service in our various 
communities served. 

Under the new rates, a Columbus residential customer 
will see an overall average increase of 4.69% in their 
quarterly bill, or an additional $10.94 per quarter 
for average water consumption (3,000 cubic feet).  
Approved low income discount customers will see 
quarterly increases of around $9.11. Suburban 
customer (outside Columbus) increases will average 

around $13.60 per quarter.  Differences in bills will vary 
according to water consumption and the number of days 
in the billing period.  

A 20% water and sewer discount on consumption 
charges will continue to be offered to low-income 
customers who qualify for other assistance programs 
such as HEAP, Medicaid and food stamps. Families and 
individuals who meet federal poverty level standards 
should submit the application on the reverse side.  
Applications are also available in Spanish.  

Customers do not need to be the property owner to apply 
for a low income discount. Customers with an active 
account in their name, or their spouse’s, may apply.  
A multi-family program is also available for qualifying 
rental properties. For more information, please call the 
number below or visit our Web site.

Seniors age 60 and older meeting the low-income 
eligibility requirements may also qualify for a discount 
on water service charges. 

All customers can control water and sewer bills to 
some degree through conservation, since consumption 
charges are based on how much water is used. A lot 
of small measures like fi xing leaks, running washing 
machines and dishwashers only on full loads can add 
up to big savings. For water conservation tips, please 
call Customer Service to request our “Conserving a Vital 
Resource” brochure or visit our “Reduce Your Bills” Web 
page. Water savings information and leak detection kits 
are also available by calling Customer Service. 

For more information or if you have questions about your 
bill, please call Customer Service at 311, 645-3111 or 
645-8276.  Please also visit our web site at:
www.utilities.columbus.gov.

Michael B. Coleman,
Mayor

Join Columbus Public Utilities on Facebook for conservation tips and updates.

Greg Davies, Director
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2012 LOW INCOME WATER/SEWER DISCOUNT APPLICATION

Name:  ________________________________________________________________
  Last    First    Middle

Address: ________________________________________________________________
  Number   Street/Road   Apartment #

  ________________________________________________________________
  City    State    Zip Code

Phone:  ________________________________________________________________

Number of people in household: _________

Account number (from water bill): _______________________________

To be eligible for the low income discount program, applicants must have an active City of Co-
lumbus water or sewer account for their residence in their name (or spouse’s name) AND must 
meet at least one of the following requirements:

1.   You must be currently enrolled in a qualifying low income program and provide current letter 
of participation from one of the following programs (must be dated and include name):
 • Food Stamp Benefi ts
 • Ohio Medicaid
 • Low Income Energy Assistance (LIHEAP)
 • Home Energy Assistance (HEAP)
 • Ohio Works First
 • Public Housing Benefi ts     - OR -

2.   You must meet the Federal Poverty Level with your household income, which  is defi ned as 
the total gross income of all household members over the age of 18.  You must provide current 
proof of household income with the following for all household members over 18 (must be dated 
and include name):
 • Income Tax Return
 • W-2 Forms
 • Benefi t Letter from Social Security
 • Pension Award Statement 

Documents submitted with this application will NOT be returned.  Send copies only to: 
 Columbus Department of Public Utilities
 Customer Service Center
 910 Dublin Road
 Columbus OH  43215

The information associated with this application has been examined by me, and is, to the best of 
my knowledge and belief, true, correct and complete.

Applicant signature: ___________________________________________________________

Date: __________________________

Prepared by signature (if different from applicant): ______________________________________


